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Tender Notice No.: WBGB/HO/GSAD/1659/2026-27 Date: 06.06.2026
NOTICE INVITING OPEN TENDER
(TWO BID SYSTEM)

FOR SUPPLY, DELIVERY, EMBEDDING, INSTALLATION, COMMISSIONING & MAINTENANCE
OF BIS CERTIFIED CLASS “BB” TRTL GOLD SAFES AND CLASS “A” TRTL CASH SAFES
WITH STANDARD TIME LOCK ARRANGEMENT AT VARIOUS BRANCHES OF WEST BENGAL
GRAMIN BANK

West Bengal Gramin Bank (WBGB), a Regional Rural Bank constituted under the Regional Rural
Banks Act, 1976 and sponsored by Punjab National Bank, invites sealed Open Tenders under Two-
Bid System from reputed, experienced and financially sound Original Equipment Manufacturers
(OEMs) or their Authorized Dealers/Distributors for supply, delivery, transportation, unloading,
positioning, embedding, installation, commissioning and maintenance of BIS-certified TRTL Gold
Safes and TRTL Cash Safes at various branches of the Bank situated across different Regions of
West Bengal.

The entire work shall be executed on turnkey basis and shall include all activities from supply up to
successful installation and commissioning of the safes at designated branch premises.

1. DETAILS OF ITEMS PROPOSED FOR PROCUREMENT

The Bank proposes tentative procurement of the following categories of BIS-certified TRTL Safes:

Sl. No.|[Description of Item Tentative Quantity*

1 41” Class “BB” TRTL Gold Safe||30 Nos.

2 49” Class “BB” TRTL Gold Safe||10 Nos.

3 61" Class “BB” TRTL Gold Safe||10 Nos.

4 49” Class “A” TRTL Cash Safe |10 Nos.

*The above quantities are purely tentative in nature and may vary by +10 Nos. depending upon
actual branch requirement, administrative exigencies, business growth pattern, structural feasibility
of branch premises and operational necessity of the Bank. The Bank shall not be under any
obligation to procure the exact quantity mentioned above.

Further, procurement and installation of 61” Class “BB” TRTL Gold Safes shall be considered only
for such branches where the residual load-bearing capacity and structural suitability of the vault
room/floor area are certified by the Bank’s empanelled valuer/structural engineer.

2. SCOPE OF WORK

The scope of work under the present tender shall include comprehensive supply, transportation,
delivery, unloading, positioning, embedding, installation, commissioning and maintenance of BIS-
certified TRTL Safes at various branches of the Bank.
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The successful bidder shall be fully responsible for safe transportation of the safes from
manufacturing/storage point up to the designated branch premises including loading, unloading,
crane handling, shifting, positioning and placement inside vault room or designated secured area.

The successful bidder shall also carry out proper embedding and anchoring of the safes at site in
accordance with standard banking security practices, RBI guidelines and BIS specifications. All
safes shall mandatorily be fitted with standard Time Lock mechanism and all necessary locking
systems, relocking arrangements, fixtures and accessories required for complete commissioning of
the safes.

The bidder shall further ensure testing, commissioning and demonstration of locking systems and
Time Lock mechanism before handing over the safes to branch authorities.

Any civil, flooring, structural or electrical damage caused during transportation, shifting or installation
shall be rectified by the successful bidder at its own cost to the satisfaction of the Bank.

The quoted rates shall be deemed inclusive of all incidental and associated costs required for
complete and satisfactory execution of the work.

3. IMPORTANT CONDITIONS REGARDING PRICE QUOTATION
The bidders shall quote comprehensive all-inclusive rates for each category of safe.
The quoted rates shall mandatorily include:

o Supply/manufacturing cost of safes;

« Transportation and transit insurance;

o Loading and unloading charges;

o Crane/forklift/manual handling charges;

« Embedding and anchoring charges;

o Time Lock supply and installation;

e Labour and supervision charges;

o Accessories and fixtures;

o Testing and commissioning charges;

« Installation and demonstration charges;

« Packing, forwarding and handling charges;

« Allincidental or ancillary expenditure necessary for successful completion of the work.

No separate claim whatsoever shall be entertained by the Bank on account of transportation, labour,
installation, embedding, accessories, Time Lock arrangement or any other incidental expenses.

GST shall be payable extra as applicable under prevailing Government rules.
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4. IMPORTANT DATES & TENDER SCHEDULE

Particulars Date & Time

Publication of Tender 06.06.2026

Last Date & Time for Submission of

Bid 19.06.2026 upto 05:00 PM

Opening of Technical Bid 20.06.2026 at 11:30 AM

To be intimated separately to technically qualified

Opening of Financial Bid bidders

The Bank reserves the right to modify, postpone or extend any of the above dates at its sole
discretion without assigning any reason whatsoever.

Any corrigendum/addendum/clarification relating to the tender shall be uploaded only on the official
website of the Bank and no separate communication shall be issued individually to bidders.

Tender documents may be downloaded from: www.wbgb.bank.in

5. MODE OF SUBMISSION OF TENDER

The tender shall be submitted strictly under Two-Bid System consisting of:
A. TECHNICAL BID
The Technical Bid shall contain:

Tender document duly signed on all pages;
EMD details;

Technical compliance documents;
Eligibility documents;

BIS certificates;

OEM authorization;

Financial credentials;

Work experience documents;
Integrity Pact;

All Annexures and supporting papers.
The envelope shall be superscribed as:

“TECHNICAL BID FOR SUPPLY & INSTALLATION OF TRTL SAFES”

e o o o o o o o o o
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B. FINANCIAL BID

The Financial Bid shall contain only commercial quotation strictly in the prescribed format provided
by the Bank.

The envelope shall be superscribed as:

“PRICE BID FOR SUPPLY & INSTALLATION OF TRTL SAFES”

Both the above envelopes shall be placed inside one master sealed envelope superscribed as:
“OPEN TENDER FOR SUPPLY, DELIVERY, EMBEDDING & INSTALLATION OF TRTL SAFES”
The tender shall be addressed to:

The General Manager (GSAD)

West Bengal Gramin Bank

Head Office — GSAD Department

BMC House, NH-34, Chuanpur, P.O.- Chaltia,
Berhampore, Murshidabad — 742101

Incomplete tenders, conditional tenders or tenders received after stipulated date and time shall be
summarily rejected.

6. EARNEST MONEY DEPOSIT (EMD)

The bidders shall submit Earnest Money Deposit (EMD) amounting to: Rs.6,35,000.00 (Rupees Six
Lakh Thirty-Five Thousand only)

The EMD shall be submitted in the form of Demand Draft/Banker’'s Cheque drawn in favour of:
“West Bengal Gramin Bank”

payable at Berhampore.

The EMD shall not carry any interest.

Tenders not accompanied by prescribed EMD shall be liable for outright rejection.

However, Micro and Small Enterprises (MSEs) possessing valid UDYAM Registration Certificate
and Start-ups recognized by DPIIT shall be exempted from submission of EMD subject to
submission of valid documentary evidence as per Government guidelines.

7. ELIGIBILITY CRITERIA

Only those bidders satisfying the following eligibility conditions shall be considered for participation
in the tender process:

The bidder must either be an Original Equipment Manufacturer (OEM) or an Authorized
Dealer/Distributor of OEM for BIS-certified TRTL Safes. In case of Authorized Dealer/Distributor,
valid authorization certificate issued by OEM shall mandatorily be submitted.
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The OEM must possess valid BIS License for manufacture and supply of TRTL Safes conforming
to IS 550 (Part-1): 2022. Relevant BIS License copies, BIS marking details and test certificates shall
be furnished.

The bidder (manufacturer or principal of authorised representative) should have regularly for at least
last 3 [three] years, ending 31st March of the FY 2025-26, manufactured and supplied TRTL safes,
with the same or higher specifications as mentioned in the bid document in Public Sector Banks,
Regional Rural Banks, Government Departments, PSUs etc.

The bidder should have successfully executed/supplied at least 40 nos. of safe in at least one of the
last five financial years. Documentary proof such as work orders/completion
certificates/performance certificates shall be furnished.

The bidder should possess average annual turnover of not less than Rs.80.00 Lakhs during last
three financial years. Audited Balance Sheets, Profit & Loss Accounts and Income Tax Returns shall
be submitted.

The bidder should not have been blacklisted, debarred or holiday-listed by any Government
Department, PSU, Public Sector Bank or Financial Institution.

The bidder should also possess adequate service support infrastructure within the operational area
of the Bank for providing prompt after-sales service and maintenance support.

8. DETAILED TECHNICAL SPECIFICATIONS
8.1 GENERAL TECHNICAL REQUIREMENTS
All safes proposed under the present tender shall strictly conform to:
« BIS Standard IS 550 (Part-1): 2022;
o Latest RBI security guidelines;
o Applicable banking security norms.
Only BIS-certified and labelled TRTL Safes shall be accepted by the Bank.

The safes shall be specially designed and manufactured for use in banking institutions and shall be
suitable for secure storage of pledged gold ornaments, cash and valuables.

The safes shall be capable of resisting:
e Drilling attack;
« Cutting attack;
e« Hammering attack;
e Pry attack;
« Oxy-acetylene gas cutting attack;

« Thermal attack;
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« Mechanical attack.

Each safe shall mandatorily bear permanently affixed metallic BIS Label containing:
« Name of Manufacturer;
« BIS Standard Number;
« Class & Rating of Safe;
o TRTL Rating;
e Year of Manufacture;
« Serial Number;
« BIS ISI Mark;
e CML Number allotted by BIS.
8.2 BODY CONSTRUCTION

The outer and inner body shall be fabricated using high tensile mild steel having minimum Ultimate
Tensile Strength (UTS) of 270 MPa.

The total steel thickness across the body walls shall not be less than 7 mm, with minimum 5 mm
thickness of outer body plate.

The inter-space between inner and outer body shall be filled with specially designed composite
burglary and fire resistant barrier material.

The overall construction shall be rigid, tamper-resistant and suitable for high-security banking
operations.

8.3 DOOR CONSTRUCTION

The safe door shall be of composite reinforced construction suitable for resisting mechanical and
thermal attacks.

The door shall possess:
e Minimum 25 mm thickness over bolt work;
e Minimum 14 mm thickness over rebate;
« Reinforced lock chamber;
o Dirill-resistant barrier protection;
o Two-step lock case construction.

The gap between door edge and frame shall not exceed 1 mm in locked condition.
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8.4 LOCKING SYSTEM
Each safe shall mandatorily be fitted with:
e Minimum two independent dual-control key locks;
e Minimum 8 brass lever arrangement;
o Dirill-resistant lock chamber;
« Non-interchangeable keys;
e Separate lock combinations.
No dummy or false levers shall be permitted.
Each lock shall be supplied with duplicate keys.
The OEM of locking system shall preferably be the OEM of the safe itself.
8.5 TIME LOCK ARRANGEMENT

Each safe shall mandatorily be fitted with standard banking-grade Time Lock mechanism integrated
with locking arrangement.

The Time Lock shall:

« Restrict opening during preset lock period;

o Be tamper-resistant;

« Be suitable for banking operations;

« Be supplied, installed and commissioned by OEM/authorized technician.
The quoted rate shall mandatorily include cost of Time Lock arrangement and installation.
8.6 AUTOMATIC RELOCKING DEVICE

Each lock shall be protected by independent automatic relocking device capable of automatically
securing the safe in event of tampering, lock punching, explosive attack or forced removal of lock.

8.7 SHOOTING BOLTS
Each safe shall be fitted with hardened steel shooting bolts arranged on all sides of the door.
Minimum bolt arrangement shall consist of:

e Four bolts on hinge side;
e Four bolts on opposite side;
e Two bolts on top;
e Two bolts on bottom.
The bolts shall be anti-cut, anti-drill and impact resistant.
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8.8 FIRE RESISTANCE & TRTL RESISTANCE
Class “BB” Gold Safes:

o TRTL 15%6 Resistance.
Class “A” Cash Safe:

 TRTL 30%6 Resistance.
The safes shall resist torch and tool attack on all six sides as per BIS standards.

The safes shall also possess minimum 30 minutes fire resistance capability.
8.9 SPECIFICATIONS OF 41” CLASS “BB” TRTL GOLD SAFE

Parameter Specification

External Dimensions ||Approx. 1090 x 680 x 720 mm

Internal Dimensions  ||Approx. 840 x 435 x 380 mm

Internal Vertical Height|Minimum 840 mm

Internal Volume Minimum 135 Litres

Approximate Weight |[1150-1200 Kg

Internal Arrangement |[Hanging Hook Type suitable for gold packets

Time Lock Mandatory

8.10 SPECIFICATIONS OF 49” CLASS “BB” TRTL GOLD SAFE
Parameter Specification

External Dimensions ||[Approx. 1290 x 830 x 775 mm

Internal Dimensions  ||Approx. 1050 x 590 x 440 mm

Internal Vertical Height|Minimum 1050 mm

Internal Volume Minimum 270 Litres

Approximate Weight ||[1200-1800 Kg

Internal Arrangement ||[Hanging Hook Type suitable for gold packets

Time Lock Mandatory
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8.11 SPECIFICATIONS OF 61” CLASS “BB” TRTL GOLD SAFE

Parameter Specification

External Height Approx. 1550-1600 mm

Internal Vertical Height/|Minimum 1300 mm

Approximate Weight {1600-1800 Kg or above

Internal Arrangement ||[Hanging Hook Type suitable for bulk gold packets

Time Lock Mandatory

The exact dimensions may vary depending upon OEM design approved under BIS certification.

8.12 SPECIFICATIONS OF 49” CLASS “A” TRTL CASH SAFE

Parameter Specification

External Dimensions |Approx. 1326 x 865 x 813 mm

Internal Dimensions |Approx. 1046 x 585 x 436 mm

Internal Volume Minimum 270 Litres

Approximate Weight |Around 2080 Kg

Internal Arrangement|Lockable drawers/storage compartments

Time Lock Mandatory

The safe shall additionally possess:

Heavy-duty shooting bolts;
Drill-resistant locking arrangement;
Anti-pry construction;
Reinforced hinges;
o High-security dual control locks.
9. SITE INSPECTION & STRUCTURAL FEASIBILITY

The bidders are advised to inspect branch/site conditions before submission of bids and satisfy
themselves regarding transportation feasibility, accessibility, floor condition, installation space and
structural suitability.

No claim on account of ignorance of site conditions shall be entertained subsequently.

The successful bidder shall execute installation work only after ensuring that the site is structurally
suitable for installation of the proposed safe.
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10. RATE CONTRACT / SERVICE LEVEL AGREEMENT

The successful bidder(s) shall execute a Rate Contract/Service Level Agreement (SLA) with the
Bank for a period of Six (06) Months from the date of execution of agreement.

The Bank reserves the right to extend the Rate Contract further on same terms and conditions
depending upon requirement and satisfactory performance of the vendor.

Additional procurement requirement arising during validity period of the Rate Contract may also be
placed by the Bank without floating fresh tender.

11. DELIVERY, INSTALLATION & COMMISSIONING PERIOD

The successful bidder shall complete supply, delivery, embedding, installation and commissioning
of the safes within 30 (Thirty) days from the date of issuance of Purchase Order.

Time shall be treated as essence of the contract considering the security-sensitive nature of the
work.

12. PENALTY / LIQUIDATED DAMAGES

In case of delay in execution of work beyond stipulated timeline, penalty @ 1% of Purchase Order
value per week or part thereof shall be imposed subject to maximum ceiling of 10% of order value.

The Bank reserves the right to cancel the Purchase Order, procure from alternate source at risk and
cost of vendor, forfeit EMD/Security Deposit and initiate debarment proceedings in case of continued
default.

13. ABNORMALLY LOW BID (ALB)

In accordance with CVC Guidelines and provisions of GFR 2017, if any bid is found abnormally low
compared to estimated cost or prevailing market rate, the Bank may seek detailed written
justification including cost break-up, OEM confirmation and proof of execution capability.

The Bank reserves the right to reject such bid if found commercially unviable or prejudicial to quality
and execution capability.

14. PAYMENT TERMS
No advance payment shall be made.

Payment shall be released from Head Office of the Bank only after successful delivery, embedding,
installation and commissioning of the safes along with certification by Branch and Regional Office
authorities.

Applicable statutory deductions shall be made as per Government rules.
15. PERFORMANCE SECURITY

The successful bidder shall deposit Performance Security equivalent to 8% of the contract value in
the form of Fixed Deposit Receipt/Demand Draft/Bank Guarantee.
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The same shall remain valid till completion of warranty obligations. Earnest Money Deposited by the
Successful bidder will be converted to Security Deposit and residual amount (if any) has to be deposited by
the selected vendor.

16. WARRANTY & AFTER SALES SERVICE

All safes supplied under the tender shall carry comprehensive onsite warranty for minimum period
of 24 months from the date of successful installation and commissioning.

The successful bidder shall provide prompt after-sales service and rectify/replace defective
components during warranty period at no additional cost to the Bank.

17. SPLIT ORDER CLAUSE

The Bank reserves the right to accept/reject any or all offers either in whole or in part without
assigning any reason whatsoever and does not bind itself to accept the lowest tender.

The Bank also reserves the right to split the order amongst two or more vendors, if required, in the
ratio of 70:30 or 50:30:20 respectively, in order to ensure timely supply, uninterrupted servicing
support and to avoid dependence on a single supplier/vendor.

The Bank further reserves the right to negotiate with the lowest or any other tenderer(s), if
considered necessary in the interest of the Bank.

18. OTHER TERMS & CONDITIONS
Conditional bids shall not be accepted.
Integrity Pact executed in 100/- Non judicial stamp paper shall be mandatory.

The Bank reserves the right to verify credentials/documents submitted by bidders and may call for
physical demonstration/sample verification before finalization of tender.

Arbitration shall be governed by Arbitration & Conciliation Act, 1996 and jurisdiction shall be Kolkata
only.

The Bank reserves the right to cancel or annul the tender process at any stage without assigning
any reason whatsoever.

In case L1 backs out, Bank reserves the right to entrust to L2, and similarly L3/L4. In that case, EMD
of the concerned bidder will be forfeited.

Bidders having previous instances of back out or history with unsatisfactory service or supply in any
kind /product / services with Bank, may not be considered for evaluation at all.

The bidders or their authorized (duly authorized by a letter issued by the bidder) representatives are
advised and allowed to be present at the time and place of opening of the bids.

=

GENERAL MANAGER (GSAD)
West Bengal Gramin Bank, Head Office
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ANNEXURE -1

BIDDER INFORMATION SHEET
(To be submitted on Bidder’s Letter Head)

Tender for Supply, Delivery, Embedding, Installation & Commissioning of BIS Certified TRTL
Gold Safes and TRTL Cash Safes

Sl. Particulars Details Furnished by
No. Bidder

1 Name of the Firm/Company

2 Registered Office Address

3 Correspondence Address

4 Name of Authorized Signatory

5 Designation

6 Mobile Number

7 Telephone Number

8 E-mail ID

9 Website Address

10 PAN Number

11 GST Registration Number

12 CIN/Registration Number

Constitution of Firm (Company/Partnership/LLP/Proprietorship

13 etc.)

14 Name(s) of Directors/Partners/Proprietor

15 BIS License Number

16 OEM/Authorized Dealer

17 Details of OEM Authorization

18 Average Annual Turnover (Last 3 Years)
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19 Details of EMD Submitted

20 MSME/Startup Status

21 \Whether Blacklisted/Debarred

22 Service Support Office Details

23 Banker's Name & Branch

24 Account Number & IFSC

I/lWe hereby certify that all information furnished above is true and correct to the best of my/our
knowledge and belief.

Signature of Authorized Signatory
Name:

Designation:
Seal of the Firm
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ANNEXURE - Il
UNDERTAKING REGARDING ACCEPTANCE OF TERMS & CONDITIONS

(To be submitted on Company Letter Head)
Date:

To
The General Manager (GSAD)
West Bengal Gramin Bank

Subject: Undertaking regarding acceptance of Tender Terms & Conditions
Dear Sir,
We hereby undertake and confirm that:

1. We have carefully examined and fully understood all terms and conditions, scope of work,
technical specifications and contents of the tender document.

2. We hereby agree to abide by and comply with all terms, conditions and specifications
stipulated in the tender document without any deviation whatsoever.

3. We confirm that the quoted rates are inclusive of supply, transportation, unloading, labour,
embedding, installation, Time Lock arrangement, accessories, commissioning and all
incidental expenses required for successful execution of the work.

4. We further confirm that all safes proposed by us shall strictly conform to BIS Standard IS 550
(Part-1): 2022, RBI security guidelines and specifications prescribed in the tender document.

5. We undertake that all safes supplied shall be brand new, unused and free from manufacturing
defects.

6. We confirm that we have inspected/understood the site conditions and no claim shall be
raised subsequently on account of ignorance of site conditions.

7. We undertake that the work shall be completed within the stipulated timeline prescribed by
the Bank.

8. We further certify that our organization has never been blacklisted/debarred by any
Government Department, PSU, Public Sector Bank or Financial Institution.

9. We understand that the Bank reserves the right to accept/reject any or all bids without
assigning any reason whatsoever.

10.We also understand that furnishing false information shall result in rejection of our bid and
forfeiture of EMD/Security Deposit.

Signature of Authorized Signatory

Name:
Designation:
Seal of the Firm
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ANNEXURE -1l
DECLARATION REGARDING NON-BLACKLISTING

(To be submitted on Company Letter Head)
Date:

To
The General Manager (GSAD)
West Bengal Gramin Bank

Declaration

We hereby declare that our Firm/Company/Organization has never been blacklisted, debarred,
holiday-listed or banned by any Government Department, PSU, Public Sector Bank, Financial
Institution or Statutory Authority.

We further declare that no criminal/vigilance case involving corruption, fraud or moral turpitude is
pending against our Firm/Company or its Directors/Partners/Proprietor.

In case the above declaration is found false at any stage, West Bengal Gramin Bank shall be fully
empowered to reject/cancel our bid/work order and take suitable action as deemed fit.

Signature of Authorized Signatory
Name:

Designation:
Seal of the Firm
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ANNEXURE - IV
DECLARATION REGARDING RATE VALIDITY

(To be submitted on Company Letter Head)

We hereby confirm that our quoted rates shall remain valid for a period of 180 days from the date of
opening of Financial Bid and shall remain firm throughout the validity period of the Rate Contract

irrespective of any fluctuation in market rates, raw material cost, transportation cost, labour cost or
taxes.

Signature of Authorized Signatory
Seal of the Firm
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\SI. No. HParticuIars HSubmitted (Yes/No) HPage No. \
1 | Tender Document duly signed on all pages | | |
2 |Bidder Information Sheet | | |
3 [EMD/DD Details [ [ |
4 |OEM Authorization Certificate | | |
5 |BIS License Copy I I |
6 [BIS Test Certificates | I |
7 |GST Registration Certificate | | |
8 IPAN Card Copy | | |
9 |[Company Registration Certificate [ [ |
110 IMOA/AOA/Partnership Deed etc. I I |
111 |Audited Balance Sheet (Last 3 Years) | | |
112 |Profit & Loss Account (Last 3 Years) | | |
113 |Income Tax Returns (Last 3 Years) I I |
\14 HTurnover Certificate from CA H H \
115 |Work Orders/Completion Certificates | | |
116 |Performance Certificates I I |
\17 HNon-BIacinsting Declaration H H \
118 | Acceptance of Terms Undertaking | | |
119 | Technical Compliance Statement | | |
\20 HProduct Catalogue/Brochure H H \
21 |Service Support Details I I |
22 IMSME/Startup Certificate (if applicable) | | |
23 |Power of Attorney/Authorization I I |
24 |Integrity Pact duly signed I I |
25 |Any Other Relevant Document | | |
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ANNEXURE - VI
TECHNICAL COMPLIANCE STATEMENT

(To be submitted on Company Letter Head)

SI. No.|Technical Specification Compliance (Yes/No)|Remarks
1 BIS Certified IS 550 (Part-1): 2022
2 TRTL Certification

3 Metallic BIS Label

4 Dual Control Locking System

5 Time Lock Arrangement

6 Automatic Relocking Device

7 Heavy Duty Shooting Bolts

8 Fire Resistance

9 Torch & Tool Resistance

10 Embedding & Installation Included
11 Warranty Compliance

12 RBI Security Norm Compliance

Signature of Authorized Signatory
Seal of the Firm
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ANNEXURE - VII
FORMAT FOR DETAILS OF SIMILAR WORK EXPERIENCE

SI. Name of Nature of Work Order Year of Completion
No. |Organization Work Value Execution Status

1

2

3

Supporting work orders/completion certificates shall be enclosed.

Signature of Authorized Signatory
Seal of the Firm
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ANNEXURE - Vil
FORMAT OF FINANCIAL TURNOVER CERTIFICATE

This is to certify that the turnover of M/s during the last three financial
years is as under:

Financial Year Turnover (Rs.)

2023-24

2024-25

2025-26

Average Annual Turnover: Rs.

This declaration is issued on the basis of audited books of accounts and records. If Audited P&L
and Balance Sheet for the FY 2025-26 not available, then it should be certified by Chartered Account
/ Company Secretary.

Signature of Authorized Signatory
Seal of the Firm
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ANNEXURE - IX
FORMAT OF OEM AUTHORIZATION CERTIFICATE
(To be issued by OEM)

Date:

To
The General Manager (GSAD)
West Bengal Gramin Bank

We hereby authorize M/s to participate in the tender floated by
West Bengal Gramin Bank for supply, installation and maintenance of BIS Certified TRTL Gold
Safes and Cash Safes.

We further confirm that:
« We are valid BIS licensed manufacturer of the proposed safes;
e The bidder is our authorized dealer/distributor;

« We shall extend full technical support and warranty support for products supplied under the
tender.

Authorized Signatory of OEM
Name:

Designation:
Seal of OEM

Page 21 of 28

BMC House, NH-34, Chuanpur, P.O- Chaltia, Dist.- Murshidabad, West Bengal 742407




ST @ Sl Tix

West Bengal Gramin Bank

>
CTIDIA FfTDIAIGA HfTES ) \ (Scheduled Bank Owned by Government)
STIIIRB : www.whgb.co.in Website: www.wbgb.co.in
ANNEXURE - X

FINANCIAL BID FORMAT
(FINANCIAL BID SHALL BE SUBMITTED IN SEPARATE SEALED ENVELOPE ONLY)

Sl. Description of ltem Tentative ||Unit Rat.e GST |Total An.10untI|.1cIuding
No. Qty.* (Excluding GST) ||(%) |Installation & Time Lock
' ftRrl Godsate |ONOS
2 [irrl Godsae 10O
3 | 7RTl ool Sfe |10 NeS:
4 Cansore | |1ONos

*Quantities are tentative and may vary by +10 Nos. depending upon actual requirement of the
Bank.

DECLARATION BY BIDDER
We hereby certify and confirm that:

1. The quoted rates are inclusive of Transportation; Loading/unloading; Embedding; Installation;
Time Lock arrangement; Accessories; Labour charges; Commissioning; Insurance; All
incidental expenses.

2. No additional claim whatsoever shall be raised subsequently.

3. The products quoted strictly conform to BIS Standard IS 550 (Part-1): 2022 and RBI/Public
Sector Bank security specifications.

Signature of Authorized Signatory
Name:

Designation:
Seal of the Firm
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Annexure-XI|
West Bengal Gramin Bank
INTEGRITY PACT

"West Bengal Gramin Bank, constituted under Regional Rural Bank Act 1976 (21 of 1976) having
its Registered Head Office at Kolkata, presently operating temporarily from BMC House, PO —
Chaltia, Chuanpur, Berhampore, Murshidabad, 742101 West Bengal hereinafter referred to as “The
Buyer”, which expression shall mean and include unless the context otherwise requires, its
successors in office and assigns of the First Part.

And

M/s. having its registered
office at

hereinafter referred to
as “The Bidder/Contractor/Seller’, which expression shall mean and include unless the context
otherwise requires, successors and permitted assigns of the Second part.

Preamble:

Whereas the buyer intends to procure (Name of the Stores/Equipment / item / Services), under
laid down organizational procedures and the BIDDER/Seller is desirous of offering / has offered the
stores/Equipment / item / Services and

WHEREAS the BIDDER is a private company /public company / Government undertaking /
partnership / LLP / registered export agency and is the original manufacturer / Integrator / authorized
/ Government sponsored export entity of the stores / equipment / item or Service Provider in respect
of services constituted in accordance with the relevant law in the matter end the buyer is a Regional
Rural Bank and a Government Undertaking as such.

WHEREAS the BUYER has floated a tender (Tender No.: ) hereinafter referred to as “Tender /
TENDER/RFQ" and intends to award, under laid down organizational procedures, contract/s
purchase order / work order for (name of contract/order) or items covered under the tender
hereinafter referred to as the "Contract".

AND WHEREAS the BUYER values full compliance with all relevant laws of the land, rules, bye-
laws, regulations, economic use of resources and of fairness/transparency in its relation with its
Bidder(s) and Contractor(s).

AND WHEREAS to meet the purpose aforesaid both the parties have agreed to enter into this
Integrity Pact or "Pact", the terms and conditions of which shall also be read as Integral part and
parcel of the Tender documents and Contract between the parties.

NOW, THEREFORE in, consideration of mutual covenants contained in this Pact, to avoid all forms
of corruption by following a system that is fair, transparent and free from any influence/prejudiced
dealings, the parties hereby agree as follows and this Pact withessed as under:
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The contract is to be entered into with a view to:-

Enabling the BUYER to procure the desired said stores/ equipment/ item/ Services at a competitive
price in conformity with the defined specifications by avoiding the high cost and the distortionary
impact of corruption on public procurement and

Enabling BIDDERs to abstain from bribing or indulging in any corrupt praciice in order to secure
the contract by providing assurance to them that their competitors will also abstain from bribing and
other corrupt practices and the BUYER will commit to prevent corruption, in any and all forms, by
its officials by following transparent procedures.

In order to achieve these goals, the Buyer will appoint Independent External Monitors (IEMs) who
will monitor the tender process and the execution of the contract for compliance with the principles
mentioned above.

The parties hereby agree hereto to enter into this Integrity Pact and agree as follows:

Section 1- Commitments of the Buyer

(1) The Buyer commits itself to take all measures necessary to prevent corruption and to observe
the following principles:-

a. No employee of the Buyer, personally or through family members, will in connection with the
tender for, or the execution of a contract, demand, take a promise for or accept, for self or third
person, any material or immaterial benefit which the person is not legally entitled to.

b. The Buyer will, during the tender process treat all Bidder(s) with equity and reason. The Buyer
will in particular, before and during the tender process, provide to all Bidder(s) the same information
and will not provide to any Bidder(s) confidential/additional information through which the Bidder(s)
could obtain an advantage in relation to the tender process or the contract execution.

c. The Buyer will exclude from the process all known prejudiced person.

(2) If the Buyer obtains information on the conduct of any of its employees which is a criminal
offence under the IPC/PC Act, or if there be a substantive suspicion in this regard, the Buyer will
inform the Chief Vigilance Officer and in addition can initiate disciplinary actions.

Section 2- Commitments of the Bidder(s) / Contractor(s)

(1) The Bidder(s)/Contractor(s) commit themselves to take all measures necessary to prevent
corruption during any stage of bid process/contract. The Bidder(s)/Contractor(s) commit
themselves to observe the following principles during participation in the tender process and during
the contract execution.

a. The Bidder(s)/Contractor(s) will not, directly or through any other person or firm, offer promise

or give to any of the Buyer's employees involved in the tender process or the execution of the
contract or to any third person any material or the other benefit which he/she is not legally entitled
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to, in order to obtain in exchange any advantage of any kind whatsoever during the tender process
or during the execution of the contract.

b. The Bidder(s)/Contractor(s) will not enter with other Bidders into any undisclosed agreement or
understanding, whether formal or informal. This applies in particular to prices, specifications,
certifications, subsidiary contracts, submission or non-submission of bids or any other actions to
restrict competitiveness or to introduce cartelization in the bidding process.

c. The Bidder(s)/ Contractor(s) will not commit any offence under the relevant IPC/PC Act; further
the Bidder(s)/Contractor(s) will not use improperly, for purposes of competition or personal gain, or
pass on to others, any information or document provided by the Buyer as part of the business
relationship, regarding plans., technical proposal and business details, including information
contained or transmitted electronically.

d. The Bidder(s)/Contractor(s) of foreign origin shall disclose the name and address of the
Agents/representatives in India, if any, similarly the Bidder(s)/Contractor(s) of Indian Nationality
shall furnish the name and address of the foreign Buyers, if any. Further details as mentioned in
the “Guidelines on Indian Agents of Foreign Suppliers” shall be disclosed by the
Bidder(s)/Contractor(s). Further, as mentioned in the Guidelines all the payments made to the
Indian agent/representative have to be in Indian Rupees only.

e. The Bidder(s)/Contractor(s) will, when presenting their bid, disclose any and all payments
made, is committed to or intends to make to agents, brokers or any other intermediaries in
connection with the award of the contract.

f. Bidder(s)/Contractor(s) who have signed the Integrity Pact shall not approach the Courts
while representing the matter to IEMs and shall wait for their decision in the matter.

(2). The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlined above
or be an accessory to such offences.

Section 3-Disqualification from tender process and exclusion from future contracts.

If the Bidder(s)/Contractor(s) before award or during execution has committed a transgression
through a violation of Section 2, above or in any other form such as to put their reliability or
credibility in question, the Buyer is entitled to disqualify the Bidder(s)/Contractor(s) from the tender
process or take action as per the existing provisions of GFR, 2017, PC Act, 1988 and other
Financial Rules/Guidelines etc.

Section 4- Compensation for Damages
(1). If the Buyer has disqualified the Bidder(s) from the tender process prior to the award according
to Section 3, the Buyer is entitled to demand and recover the damages equivalent to earnest Money

Deposit/Bid Security.

(2). If the Buyer has terminated the contract according to Section 3, or the Buyer is entitled to
terminate the contract according to Section 3, the Buyer shall be entitled to demand and recover
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from the Contractor liquidated damages of the contract value or the amount equivalent to
Performance Bank Guarantee.

Section 5- Previous transgression

(1) The Bidder declares that no previous transgression occurred in the last three years immediate
before signing of this integrity pact with any other Company in any country conforming to the anti-
corruption approach or with any Public Sector Enterprises or central/state government department
in India that could justify his exclusion from the tender process.

(2). If the Bidder makes incorrect statement on this subject, he can be disqualified from the tender
process or action can be taken as per the procedure mentioned in” Guidelines on Banning of
business dealing”.

Section 6- Equal treatment of all Bidders/Contractors/Subcontractors

(1) In case of sub-contracting, the Buyer contractor shall take the responsibility of the adoption of
IP by the sub-contractor. It is to be ensured that all sub-contractors also sign the IP.

(2) The Buyer will enter into agreements with identical conditions as this one with all

Bidders and Contractors.

(3) The Buyer will disqualify from the tender process all the Bidders who do not sign this Pact or
violate its provisions.

Section 7- Criminal charges against violating Bidder(s)/ Contractor(s)/ Subcontractor(s)

If the Buyer obtains knowledge of conduct of a Bidder, Contractor or Sub contractor, or of an
employee or a representative or an associate of a Bidder, Contractor or Subcontractor which
constitutes corruption, or if the Buyer has substantive suspicion in this regard, the Buyer will inform
the same to the Chief Vigilance Officer.

Section 8- Independent External Monitor

(1) The Buyer appoints competent and credible Independent External Monitor for this Pact after
approval by Central Vigilance Commission. The task of the Monitor is to review independently and
objectively, whether and to what extent the parties comply with the obligations under the
agreement.

(2) The Monitor is not subject to instructions by the representatives of the parties and performs
his/her functions neutrally and independently. The Monitor would be provided access to all
documents/records pertaining to the contract for which a complaint or issue is raised before them,
as and when warranted. However, the documents/ records/ information having National Security
implications and those documents which have been classified as Secret/Top Secret are not to be
disclosed. It will be obligatory for him/her to treat the information and documents of the
Bidders/Contractors as confidential. He/she reports to the Chairman, West Bengal Gramin Bank.

(3) The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without restriction
to all project documentation of the Buyer including that provided by the Bidder(s)/ Contractor(s).
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The Bidder(s)/Contractor(s) will also grant the Monitor, upon his/her request and demonstration of
a valid interest, unrestricted and unconditional access to their project documentation. The same is
applicable to Sub-contractor.

(4) The Monitor is under contractual obligation to treat the information and documents of the
Bidder(s)/Contractor(s)/Subcontractor(s) with confidentiality. The Monitor has also signed
declarations on “Non-Disclosure of Confidential Information® and of “Absence of Conflict of
Interest"®. In case of any conflict of interest arising at a later date, the IEM shall inform Chairman,
West Bengal Gramin Bank and recues himself/herself from that case.

(5) The Buyer will provide to the Monitor sufficient information about all meetings among the parties
related to the Project provided such meetings could have an impact on the contractual relations
between the Buyer and Contractor. The parties offer to the Monitor the option to participate in such
meetings.

(6) As soon as the Monitor notices, or believes to notice, a violation of this agreement, he/she will
so inform the Management of the Buyer and request the Management to discontinue or take
corrective action, or to take other relevant action. The monitor can in this regard submit non-binding
recommendations. Beyond this, the Monitor has no right to demand from the parties that they act
in a specific manner, refrain from action or tolerate action.

(7) The Monitor will submit a written report to the Chairman, West Bengal Gramin Bank within 8 to
10 weeks from the date of reference or intimation to him by the Buyer and, should the occasion
arise, submit proposals for correcting problematic situations.

(8) If the Monitor has reported to the Chairman, West Bengal Gramin Bank, a substantiated
suspicion of an offence under relevant IPC/PC Act, and the Chairman has not, within the
reasonable time taken visible action to proceed against such offence or reported it to the Chief
Vigilance Officer, the Monitor may also transmit this information directly to the Central Vigilance
Commissioner.

(9) The word ‘Monitor’ would include both singular and plural.

Section 09- Pact Duration

This Pact begins when both parties have legally signed it. It expires for the Contractor 12 months
after the last payment under the contract, and for all other Bidders 6 months after the contract has
been awarded. Any violation of the same would entail disqualification of the bidders and exclusion
future business dealings.

If any claim is made/lodged during this time, the same shall be binding and continue to be valid
despite the lapse of this pact as specified above, unless it is discharged/ determined by Chairman,
WBGB.

Section 10- Other provisions

(1) This agreement is subject to Indian Law. Place of performance and jurisdiction is The “Place
of award of work”.
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criminal proceedings.
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(3) Changes and supplements as well as termination notices need to be made in writing. Side
agreements have not been made.

(4) If the Contractor is a partnership or a consortium, this agreement must be signed by all partners
or consortium members.

(5) Should one or several provisions of this agreement turn out to be invalid, the remainder of this
agreement remains valid. In this case, the parties will strive to come to an agreement to their
original intentions.

(6) Issues like warranty/Guarantee etc. shall be outside the purview of IEMs.

(7) In the event of any contradiction between the Integrity Pact and its Annexure, the Clause in
the Integrity Pact will prevail.

The parties hereby sign this Integrity pactat ........................... (o] o E
BUYER BIDDER
Signature (with seal) Signature (with seal)
Name of the Officer: Name of the Officer:
Designation: Designation:
West Bengal Gramin Bank: Bidder's Company Name:
Witness Witness
1. 1.
2. 2.
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