S8 @A S = \., West Bengal Gramin Bank

(IR Fifasiga fifoss ) Scheduled Bank Owned by Government

S35 : www.whghb.bank.in Website: www.whgh.bank.in

Ref No.: WBGB/HO/HR/2928 /2026-27 Date: 28.07.2026
NOTICE

Clarifications in response to queries raised by intending bidders

Re: RFP for Renewal of Group Mediclaim Policies (GMP) for existing employees and retirees
and Group Personal Accident Policy (GPA) for Existing Employees of West Bengal Gramin
Bank issued vide RFP Reference No: WBGB/HO/HR/214/2026-27 dated 14.07.2026

Inviting a reference to the captioned RFP for Group Mediclaim Policies (GMP) for existing
Employees and Retirees and Group Personal Accident Policy (GPA) for Existing Employee of West
Bengal Gramin Bank.

The intending parties interested in bidding process are requested to take cognizance of Bank’s
clarifications (enclosed) in response to queries raised by the bidders in pre-bid meeting held on
22.07.2026 and further queries raised till 2.00 pm on 23.07.2026 in regard to captioned RFP Notice
No. WBGB/HO/HR/214/2026-27 Dated 14.07.2026 along with its Corrigendum vide Ref No.
WBGB/HO/HR/2760/2026-27 Dated 21.07.2026 for information and necessary action at their end.

P Lo

General Manager (HR)
Encl:
i. Clarifications in response to queries raised by Participants in reference to RFP Notice No.

WBGB/HO/HR/214/2026-27 Dated 14.07.2025 along with its Corrigendum vide Ref No.
WBGB/HO/HR/2760/2026-27 Dated 21.07.2026.
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Clarifications in

response to

queries

W%

raised by Participants in

West Bengal Gramin Bank

reference

Scheduled Bank Owned by Government
Website: www.whghb.bank.in

RFP Notice No.

to

WBGB/HO/HR/214/2026-27 Dated 14.07.2025 along with its Corrigendum vide Ref No. WBGB/HO/HR/2760/2026-27

Dated 21.07.2026.

Sl. | Page Point/Section Clarification point as Stated in Queries raised by Bank's Response
No. the RFP document Bidders
1 SECTION: 4 POLICY | List of employees of GPA policy | Demographic wise List | Demographic wise GPA List will
COVERAGES / TERMS AND for the GPA policy be shared through mail with the
CONDITIONS bidders by our Broker Edme
22 GROUP PERSONAL Insurance Broker Ltd on behalf of
to ACCIDENT POLICY the Bank.
23
2 SECTION: 4 POLICY | No specific point stated. General | Incurred claim and loss | 2(two) no. of claims reported
COVERAGES / TERMS AND | query raised. history for the last 3 | during the current policy period.
CONDITIONS years of GPA policy No claim for previous year of
GROUP PERSONAL eBGVB policy.
ACCIDENT POLICY
3 SECTION: 4 POLICY | No specific point stated. General | Premium details, group | Copy of expiring Policy will be
COVERAGES / TERMS AND | query raised. size, total sum insured, | shared through mail with the
CONDITIONS and insurer name for | bidders by our Broker Edme
GROUP PERSONAL the last 3 years of the | Insurance Broker Ltd on behalf of
ACCIDENT POLICY GPA policy. the Bank. As WBGB came into
existence w.e.f. 01-05-2025 and
GPA was in vogue in eBGVB
only, as such, only expiring policy
details is shared.
4 SECTION: 4 POLICY | Confirmation on whether insect | Suggestion as an | Add-on coverage to be covered
COVERAGES / TERMS AND | bites and snake bites are | additional coverage | under the GPA policy.

Page 10f9




ST @5 39O =

OIS FifAsAIgA HIfosss a11=m)
STIIATRD : www.whghb.bank.in

W%

West Bengal Gramin Bank

Scheduled Bank Owned by Government
Website: www.whghb.bank.in

Sl.
No.

Page

Point/Section

Clarification point as Stated in
the RFP document

Queries raised by
Bidders

Bank's Response

CONDITIONS
GROUP
ACCIDENT POLICY

PERSONAL

covered under the GPA policy.

since Bank major
operation is in rural
and semi urban area.

NA

No specific point
General query raised.

stated.

Sum Insured details and
coverage of last year for GMC &
GPA.

Last year policy copies
to be shared.

Copy of expiring Policies of GMP
and GPA Policy copy will be
shared through mail with the
bidders by our Broker Edme
Insurance Broker Ltd on behalf of
the Bank. Further, Section 3 & 4
of the RFP vide Ref. No.
WBGB/HO/HR/214/2026-27
Dated 14.07.2026 for GMC &
GPA along with Appendix | and
Corrigendum vide Ref. No.
WBGB/HO/HR/2460/2026-27
Dated 21.07.2026 respectively,
to be referred for the coverages
and modifications made thereon
in line with IBA guidelines.

NA

No specific point
General query raised.

stated.

The additional terms /
coverages/deviations sought
this year comparison to last year
for GMC policy.

Last year policy copies
to be shared.

Copy of expiring Policies of GMP
and GPA Policy copy will be
shared through mail with the
bidders by our Broker Edme
Insurance Broker Ltd on behalf of
the Bank. Further, Section 3 & 4
of the RFP vide Ref. No.
WBGB/HO/HR/214/2026-27
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West Bengal Gramin Bank

Scheduled Bank Owned by Government
Website: www.whghb.bank.in

mentioned of 7 Lakh
sum insured. Is scale

Sl. | Page Point/Section Clarification point as Stated in Queries raised by Bank's Response
No. the RFP document Bidders
Dated 14.07.2026 for GMC &
GPA along with Appendix | and
Corrigendum vide Ref. No.
WBGB/HO/HR/2460/2026-27
Dated 21.07.2026 respectively,
to be referred for the coverages
and modifications made there on
in line with IBA guidelines.
7 22to | SECTION: 4 POLICY | No specific point stated. General | For GPA : AOA (Any | AOA & AOY Limit is not
23 COVERAGES / TERMS AND | query raised. one accident) limit | applicable under the GPA policy.
CONDITIONS under the policy.
GROUP PERSONAL
ACCIDENT POLICY
8 22to | SECTION: 4 POLICY | No specific point stated. General | Maximum sum insured | No bifurcation of Sum Insured
23 COVERAGES / TERMS AND | query raised. at any one location | location wise to be provided
CONDITIONS under GPA policy under the GPA policy.
GROUP PERSONAL
ACCIDENT POLICY
9 20& | SECTION: 3 POLICY | For scale VI and above:|In page no 20 it is | There is no Scale VI officer in
41 COVERAGES / TERMS AND | Increase to Rs.7.00 lakhs from | mentioned the sum | WBGB as on date.
CONDITIONS the present level of Rs.4.00 | insured for scale VI
MEDICAL INSURANCE | lakhs and above is Rs.7
SCHEME Lakh. However in page
41 there is nowhere
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Sl. | Page Point/Section Clarification point as Stated in Queries raised by Bank's Response
No. the RFP document Bidders

VI and above not

covered under the

policy?

10 19 SECTION: 3 POLICY | Apart from the above domiciliary | Is there any sub limit | No Sub limit for Auto Immune
COVERAGES / TERMS AND | coverages the following Auto | for Auto  Immune | Diseases under the GMP policies.
CONDITIONS immune Diseases shall come | Diseases under the
MEDICAL INSURANCE | under domiciliary coverage. | GMC policies
SCHEME Insurers should include these

diseases while participating in
the bidding.

11 21 SECTION: 3 POLICY | No specific point stated. General | Top up policy ICR for | This will be a fresh policy upon
COVERAGES / TERMS AND | query raised. the past 3 yrs (if any). | formation of WBGB w.e.f. 01-05-
CONDITIONS 2025.

MEDICAL INSURANCE
SCHEME

12 NA No specific point stated. | No specific point stated. General | No. of lives of GMC | Please refer to the last year policy

General query raised. guery raised. policy at inception of | copies, which will be shared
the policy through mail with the bidders by

our Broker Edme Insurance

Broker Ltd on behalf of the Bank.
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West Bengal Gramin Bank

Scheduled Bank Owned by Government
Website: www.whghb.bank.in

Sl. | Page Point/Section Clarification point as Stated in Queries raised by Bank's Response
No. the RFP document Bidders
13 NA No specific point stated. | No specific point stated. General | The Terms of policy is | Copy of expiring Policies of GMP
General query raised. guery raised. given as per expiring? | and GPA Policy copy will be
If NO please mention | shared through mail with the
the deviations. bidders by our Broker Edme
Insurance Broker Ltd on behalf of
the Bank. Further, Section 3 & 4
of the RFP vide Ref. No.
WBGB/HO/HR/214/2026-27
Dated 14.07.2026 for GMC &
GPA along with Appendix | and
Corrigendum vide Ref. No.
WBGB/HO/HR/2460/2026-27
Dated 21.07.2026 respectively,
to be referred for the coverages
and modifications made thereon
in line with IBA guidelines.
14 NA No specific point stated. | No specific point stated. General | How many policies | 3 (three) no. of Policies issued
General query raised. guery raised. have been issued last | during current Policy period.
year?
15 NA No specific point stated. | No specific point stated. General | If separate policies | Consolidated list for retiree policy
General query raised. query raised. like, please share the [to be considered. Please
proposed data | segregate by domiciliary & non
separately(only 2 | domiciliary. As the case may be.
sheets shared) - | Existing employee GMP list

(a) Existing EMP(With
Domiciliary-by default)
(b) Retiree(with

shared separately through malil
with the bidders by our Broker
Edme Insurance Broker Ltd on
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West Bengal Gramin Bank

Scheduled Bank Owned by Government

Website: www.whghb.bank.in

Sl. | Page Point/Section Clarification point as Stated in Queries raised by Bank's Response
No. the RFP document Bidders
Domiciliary) behalf of the Bank
(c) Retiree(without
Domiciliary)
16 NA No specific point stated. | No specific point stated. General | Please mention the | Claim MIS shared with policy
General query raised. query raised. names with  policy | number. Please refer the same
number of Claims MIS | for matching with respective
Excel shared policy copies as shared through
mail with the bidders by our
Broker Edme Insurance Broker
Ltd on behalf of the Bank.
17 NA No specific point stated. | No specific point stated. General | Please share the PDF | The latest PDF format of the
General query raised. query raised. format of  claim's | claim dumps will be shared
DUMP shared by the | through mail with the bidders by
TPA(Preferably utmost | our Broker Edme Insurance
latest) Broker Ltd on behalf of the Bank.
18 7& Section  2:  Eligibility  of | *INDEMNITY: Bank Guarantee | Please clarify  the | Bank will not insist for the same
11 Firms/Companies *The selected Bidder shall issue | point. as RFP is floated for PSUs only.

a Bank Guarantee of at least
10% of the total premium
amount (for both the serving and
retirees) as a token for
performance of their duties
under this Contract.
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West Bengal Gramin Bank

Scheduled Bank Owned by Government

Website: www.whghb.bank.in

Sl. | Page Point/Section Clarification point as Stated in Queries raised by Bank's Response

No. the RFP document Bidders

19 17 & | SECTION: 3 POLICY | Additional Ex-Gratia for Critical | Is it EMP Welfare to be | Additional Ex-Gratia for critical

18 COVERAGES / TERMS AND | lllness: In addition to the |born by insurance |illness shall be based on the
CONDITIONS reimbursement covered under | money: Additional Ex- | requirement as onetime payment
MEDICAL INSURANCE | this scheme, officers /| Gratia  for  Critical | per employee as per Bank's
SCHEME employees (only officers /| lliness: additional ex | discretion. Critical lllness Ex-

employees and not their | gratia of ¥1,00,000/-. Gratia Increased to % 2,00,000.00
dependents or retired officers / from X 1,00,000.00. Please refer
employees) shall be provided to corrigendum vide Ref. No.
additional ex gratia of WBGB/HO/HR/2460/2026-27
%1,00,000/-. In case an Dated 21.07.2026

employee contracts a Critical

lliness as listed below, the sum

of %1,00,000/- shall be paid.

This benefit shall be provided on

first detection/diagnosis of the

Critical lliness.

20 18 SECTION: 3 POLICY | Expenses on Hospitalization for | What is - this time limit | Please refer to RFP vide Ref. No.
COVERAGES / TERMS AND | minimum period of a day are | shall not be applied WBGB/HO/HR/214/2026-27
CONDITIONS admissible. Dated 14.07.2026 along with
MEDICAL INSURANCE | Expenses on Hospitalization for Appendix | and Corrigendum vide
SCHEME minimum period of a day are Ref. No.

admissible. However, this time
limit shall not be applied to
specific treatments, such as:1l.
Adenoidectomy...........

WBGB/HO/HR/2460/2026-27
Dated 21.07.2026
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Sl. | Page Point/Section Clarification point as Stated in Queries raised by Bank's Response
No. the RFP document Bidders
21 20 SECTION: 3 POLICY | Rental Charges for External and | What if the patient buy | Please refer to RFP vide Ref. No.
COVERAGES / TERMS AND | or durable Medical equipment of | it? Cost will be covered | WBGB/HO/HR/214/2026-27
CONDITIONS any kind used for diagnosis and | in mediclaim? Dated 14.07.2026 along with
MEDICAL INSURANCE | or treatment including CPAP, Appendix | and Corrigendum vide
SCHEME CAPD, Bi-PAP, Infusion pump Ref. No.
etc. will be covered under the WBGB/HO/HR/2460/2026-27
scheme. However purchase of Dated 21.07.2027
the above equipment to be
subsequently used at home in
exceptional cases on medical
advice shall be covered.
22 17 & | SECTION: 3 POLICY | (a) Corporate Buffer | Please mention the | Details of Corporate Buffer,
20 COVERAGES / TERMS AND | (b) Additional Ex-Gratia | amounts incurred, year | Additional  Ex-Gratia, = Rental
CONDITIONS (c) Rental Charges for External | wise for last 03 years | Charges for External and or
MEDICAL INSURANCE |and or durable Medical (a) Corporate Buffer | durable Medical equipment will be
SCHEME equipment (b) Additional Ex- | shared through mail with the
Gratia bidders by our Broker Edme
(c) Rental Charges | Insurance Broker Ltd on behalf of
for External and or |the Bank.
durable Medical
equipment
23 20 SECTION: 3 POLICY | Robotic surgery shall be | What if the patient | Please refer to RFP vide Ref. No.
COVERAGES / TERMS AND | considered in cases where the | willingly opting for | WBGB/HO/HR/214/2026-27
CONDITIONS condition of patient warrants | Robotic Surgery over | Dated 14.07.2026 along with
MEDICAL INSURANCE | such treatment. This needs to | conservative/ Appendix | and Corrigendum vide
SCHEME be vetted by the treating doctor. | traditional treatment. Ref. No.

WBGB/HO/HR/2460/2026-27
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Sl. | Page Point/Section Clarification point as Stated in Queries raised by Bank's Response
No. the RFP document Bidders
Dated 21.07.2027

24 21 SECTION: 3 POLICY | PPN charges not applicable. Was it there in expiring | PPN charges not applicable in
COVERAGES / TERMS AND policy expiring policy.
CONDITIONS
MEDICAL INSURANCE
SCHEME

25 41 Page 41 of 46: FORM A — Part | Existing Employees & | There is a difference in | Since the employee list s
I . | Dependents and Retiree & their | demography as per | dynamic in nature in view of
FINANCIAL BID FORMAT Dependents data provided in Form | recruitment, resignation,

A -Part | and as per | superannuation etc. As such,

member data attached.
Please clarify which
one we have to
consider for Financial
bid.

bidders are advised to consider
member count as stated in Form
A Part | for Financial Bid
submission.

Page 9 of 9




