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Empanelment of Architects/Interior Consultants, Furniture & Furnishing Contractors and Electrical Contractors for West Bengal Gramin Bank  
 BMC House, NH-34, Chuanpur, P.O- Chaltia, Dist.- Murshidabad, West Bengal 742407 

Ref: WBGB/ HO/GSAD/1808/2026-27                                                                Date: 16.06.2026 

NOTICE INVITING ONLINE TENDER FOR EMPANELMENT OF ARCHITECTS / INTERIOR 
CONSULTANTS / ELECTRICAL CONTRACTORS / FURNITURE & FURNISHING CONTRACTORS 

INTRODUCTION 

West Bengal Gramin Bank (WBGB), a Regional Rural Bank sponsored by Punjab National Bank and 
established under the Regional Rural Banks Act, 1976, invites online applications from eligible, experienced 
and financially sound Architects / Interior Consultants, Furniture & Furnishing Contractors and Electrical 
Contractors for empanelment with the Bank for undertaking architectural consultancy, interior furnishing, 
renovation, electrical installation and allied works at its Branches, Regional Offices, Head Office and other 
establishments across the State of West Bengal. 

The empanelment is intended to create a panel of competent agencies for execution of various civil interior, 
furnishing and electrical works as and when required by the Bank during the period of empanelment. 

Applications are invited from agencies meeting the eligibility criteria prescribed in this Tender Document. 
Applicants may apply for one or more categories and one or more Zones, subject to fulfillment of the 
respective eligibility requirements. 

The empanelment shall initially remain valid for a period of three (03) years from the date of approval by the 
Competent Authority and may be extended further at the sole discretion of the Bank, subject to satisfactory 
performance and requirement of the Bank. 

The Bank reserves the right to accept or reject any application, cancel or modify the empanelment process, 
or empanel any number of agencies in one or more categories and Zones without assigning any reason 
whatsoever. 

ZONE-WISE EMPANELMENT STRUCTURE 

Empanelment shall be carried out on a Zone-wise basis. Applicants may apply for one or more Zones subject 
to fulfillment of the prescribed eligibility criteria. 

The Bank intends to maintain an adequate panel of qualified agencies in each Zone to ensure effective 
competition, timely execution of works and uninterrupted service support. As a broad guideline, the Bank 
may endeavor to empanel at least three (3) Architects/Interior Consultants, Furniture & Furnishing 
Contractors and Electrical Contractors respectively in each Zone, subject to availability of eligible applicants. 

All applicants securing the prescribed minimum qualifying marks and fulfilling the eligibility criteria may be 
considered for empanelment. The Bank reserves the right to empanel any number of eligible agencies in a 
Zone depending upon operational requirements, geographical coverage, availability of qualified applicants 
and the need to maintain adequate competition. Required number of empanelment, as decided by the Bank, 
will be based on score achieved as per the scoring model which part of tender document. 

Applicants may apply for one or more categories and may also be empanelled simultaneously as Furniture 
& Furnishing Contractor and Electrical Contractor, subject to fulfillment of the respective eligibility criteria. 
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Empanelment shall not confer any exclusive right for award of work. Allocation of works shall be at the sole 
discretion of the Bank based on operational requirements, competitiveness, past performance and service 
capability. 

Preference in empanelment will be given to agencies having office/workshop within the concerned Zone. 
Valid proof of such office/workshop (Trade license/lease agreement/ electricity bill/ rent receipt by any local 
govt. authority/ GST/ any other address proof issued by any Govt. Authority) to be provided. 

Proposed Zone Structure 

Zone 
Regions 

Districts Covered 
No. of Branches 

Covered 

Zone-I 
Siliguri, Jalpaiguri, Coochbehar Darjeeling, Kalimpong, Jalpaiguri, 

Alipurduar, Cooch Behar 
143 

Zone-II 
Uttar Dinajpur, Dakshin Dinajpur, 
Malda, Murshidabad 

Uttar Dinajpur, Dakshin Dinajpur, Malda, 
Murshidabad 

200 

Zone-III Suri, Burdwan, Hooghly Birbhum, Purba Bardhaman, Hooghly 166 

Zone-IV 
Bankura, Purulia, Paschim 
Medinipur, Purba Medinipur 

Bankura, Purulia, Paschim Bardhaman, 
Paschim Medinipur, Jhargram, Purba 
Medinipur 

200 

Zone-V 
Nadia, North 24 Parganas, South 
24 Parganas, Howrah 

Nadia, North 24 Parganas, South 24 
Parganas, Howrah 251 

(Note: The Bank reserves the right to modify, merge, alter or redistribute the zonal jurisdiction as deemed 
necessary.) 
 
MODE OF SUBMISSION 
Detailed eligibility criteria, application formats, terms & conditions, and other empanelment documents may 
be downloaded from the Bank’s website at https://www.wbgb.bank.in and the e-Tender Portal at 
www.tenderwizard.com/eproc. 
 
Interested Architects, Interior Consultants, Electrical Contractors, and Furniture & Furnishing Contractors 
shall submit their applications online through the e-Tender Portal on or before the prescribed date and time. 
In addition, a duly signed hard copy of the complete application along with all supporting documents shall be 
submitted to the address specified in the empanelment document. 
 
The application shall be considered valid only upon submission of both the online application and 
the physical copy. The physical copy must reach the designated office on or before the date and time 
specified in the empanelment document, failing which the application shall be liable for rejection. The 
Bank reserves the right to accept or reject any or all applications without assigning any reason 
whatsoever. 

“ONLINE TENDER FOR EMPANELMENT OF ARCHITECTS / CONTRACTORS FOR ______ CATEGORY 
UNDER ______ ZONE” 

Addressed to: 
The General Manager (GSAD) 
West Bengal Gramin Bank 
BMC House, Chuanpur, 
Berhampore, Murshidabad, PIN 742407 
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IMPORTANT DATES 

Particular Date 

Date of Issue 16-06-2026 

Last Date for Queries 23-06-2026 

Last Date for Submission 29-06-2026 up to 2.00 PM 

Opening of Applications 29-06-2026 at 3.00 PM 

Queries received after the stipulated date shall not be entertained. 

CONTACT DETAILS FOR CLARIFICATION 

For any clarification regarding the Tender, interested applicants may contact: 

Senior Manager (GSAD) 
Email: smgsad@wbgb.bank.in 
Mobile: 9477453632 

CATEGORIES OF EMPANELMENT 
Applications are invited under the following categories only: 

Sl. No. Category 

1 Architects / Architectural Consultants / Interior Consultants 

2 Furniture & Furnishing Contractors 

3 Electrical Contractors 

DETAILED SCOPE OF WORK 

A. SCOPE OF WORK FOR ARCHITECTS / INTERIOR CONSULTANTS 

The empanelled Architects/Consultants shall provide comprehensive consultancy and project management 
services for modernization, renovation, interior furnishing and infrastructure development works relating to 
branches, regional offices, administrative offices and other premises of the Bank. 

The scope of consultancy services shall broadly include, but shall not be limited to, the following activities: 

 Detailed site inspection, survey, measurement and assessment of existing infrastructure and utilities.  
 Preparation of conceptual plans, layout drawings, branch standardization layouts and optimized 

space utilization plans in conformity with Bank’s branding and operational requirements.  
 Preparation of detailed architectural drawings, interior furnishing drawings, electrical layouts, false 

ceiling drawings, furniture layouts, signage layouts and working drawings.  
 Preparation of detailed estimates, BOQ (Bill of Quantities), technical specifications, tender schedules 

and cost estimates based on prevailing market rates and CPWD/PWD/Bank norms.  
 Assisting the Bank in tendering process, pre-bid clarifications, technical scrutiny of bids and 

comparative analysis of quotations.  
 Periodic supervision and monitoring of works during execution to ensure adherence to approved 

drawings, technical specifications, quality standards and timelines.  
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 Certification of measurements, verification of contractor bills, checking of deviations/excess items and 
recommendation for release of payments.  

 Coordination with contractors, Bank officials, local statutory authorities and utility agencies wherever 
required.  

 Preparation of completion reports, snag lists, defect rectification observations and final completion 
certification.  

 Ensuring that all works are executed in accordance with safety standards, electrical norms, fire safety 
regulations, accessibility requirements and applicable statutory provisions.  

 Providing advisory support to the Bank in relation to interior branding, branch ambience, customer 
convenience and infrastructure optimization.  

B. SCOPE OF WORK FOR FURNITURE & FURNISHING CONTRACTORS 

The empanelled furniture and furnishing contractors shall undertake complete furnishing, interior execution 
and allied infrastructure works for Bank branches, offices and administrative establishments. 

The scope of work shall include supply, fabrication, installation, dismantling, repair, replacement and 
maintenance of furniture and furnishing components including but not limited to: 

 Modular branch furniture systems.  
 Customer service counters, cash counters and transaction counters.  
 Manager cabins and executive workstations.  
 Staff workstations and storage systems.  
 Wooden/aluminium/glass partitions.  
 False ceiling and gypsum board works.  
 Wall panelling and decorative cladding.  
 Wooden cabinets, storage units and filing systems.  
 Compactors and record storage arrangements.  
 Reception counters and customer lobby furniture.  
 Other utility units and furniture.  
 Flooring, vinyl/carpet installations and allied interior finishing works.  
 ACP cladding, signage installation and branding fixtures.  
 Repairing, polishing, restoration and refurbishment of existing furniture.  
 Dismantling and relocation of furniture during branch shifting/renovation.  
 Providing all required hardware, fittings, locks, channels, hinges, laminates, edge bands and 

accessories and replacement of the same when needed. 
 Ensuring termite-resistant, fire-retardant and moisture-resistant quality materials as per Bank-

approved specifications.  
 Ensuring strict compliance with approved drawings, quality benchmarks and timelines.  

The contractor shall be responsible for procurement, transportation, storage, protection, installation and 
proper handing over of all materials and finished works. 

C. SCOPE OF WORK FOR ELECTRICAL CONTRACTORS 

The empanelled electrical contractors shall execute all types of internal and external electrical works relating 
to Bank branches, offices, ATM sites and administrative establishments. 

The scope of work shall include: 
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 Complete internal electrification works.  
 Supply, installation, testing and commissioning of electrical systems.  
 LT panel installations and distribution systems.  
 Wiring, cabling, conduiting and raceway systems.  
 Power and lighting arrangements.  
 UPS wiring and electrical backup connectivity.  
 Earthing and lightning protection systems.  
 LED lighting systems and energy-efficient installations.  
 Electrical fittings, switches, sockets and fixtures.  
 Electrical renovation and rewiring works.  
 Load balancing and electrical safety compliance.  
 Electrical fault rectification and preventive maintenance.  
 Testing and commissioning of installed systems.  
 Coordination with electricity distribution authorities.  
 Submission of statutory electrical test certificates wherever applicable.  
 Dismantling and shifting of electrical installations during branch relocation/renovation.  
 Compliance with CEA regulations, Indian Electricity Rules, fire safety standards and statutory 

electrical safety requirements.  

The contractor shall ensure uninterrupted banking operations during execution of electrical works and shall 
adopt adequate safety measures for protection of staff, customers, equipment and infrastructure. 

INSTRUCTIONS TO APPLICANTS 

1. Applicants shall carefully read the Tender Document and ensure that they fulfill the prescribed 
eligibility criteria before submitting their applications. 

2. Applicants may apply for one or more categories and one or more Zones, subject to fulfillment of the 
respective eligibility criteria. 

3. Separate application forms along with supporting documents and applicable EMD shall be submitted 
for each category applied for. 

4. The application shall be duly completed and signed by the authorized signatory of the applicant. 
Overwriting, erasures, corrections or alterations in the application documents shall be avoided. Any 
correction, if unavoidable, shall be authenticated by the authorized signatory with full signature and 
seal. 

5. Applications shall be submitted in the prescribed format along with all supporting documents, 
declarations and certificates specified in the Tender Document. 

6. In addition to online submission, applicants shall submit one complete signed physical set of the 
Tender Document along with all annexures, supporting documents and EMD details in a sealed cover 
at the address specified in the Tender Notice on or before the last date and time prescribed for 
submission of applications. Applications received after the stipulated date and time shall be liable to 
be rejected. 

7. Incomplete applications or applications not accompanied by the required documents may be rejected 
by the Bank without further correspondence. 

8. The Bank may seek clarification, additional documents or further information from any applicant during 
the evaluation process. Failure to furnish the same within the stipulated time may result in rejection 
of the application. 

9. Applicants shall ensure that all information and documents submitted are true, correct and complete 
in all respects. Submission of false, misleading or fabricated information shall render the application 
liable for rejection and may result in removal from the panel at any stage. 
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10. Applicants shall bear all costs associated with preparation and submission of their applications. The 
Bank shall not be responsible for any such costs. 

11. Applications shall be evaluated on the basis of eligibility criteria, experience, financial capability, 
infrastructure, service support and other parameters prescribed in the Tender Document. 

12. Empanelment shall not confer any right for award of work. Works shall be awarded by the Bank as 
and when required, in accordance with its procurement policy and operational requirements. 

13. The Bank reserves the right to verify the credentials, documents, work experience and other 
information furnished by the applicants from any source deemed appropriate. 

14. Applicants are advised to regularly visit the Bank's Website and e-Tender Portal for corrigenda, 
amendments, notices and other updates relating to this Tender. 

15. The Bank reserves the right to accept or reject any application, cancel or modify the empanelment 
process, or empanel any number of agencies without assigning any reason whatsoever. 

16. Submission of an application shall be deemed to constitute unconditional acceptance of all terms and 
conditions contained in the Tender Document. 

ELIGIBILITY CRITERIA 

The applicants seeking empanelment with West Bengal Gramin Bank shall satisfy the following Technical, 
Financial and Organizational Eligibility Criteria. The criteria have been framed keeping in view the operational 
requirements of the Bank, geographical spread of branches, complexity of infrastructure works and standard 
procurement practices followed by Public Sector Banks and Government Organizations. 

The applicants shall submit complete documentary evidence in support of all eligibility parameters. Mere 
fulfillment of eligibility criteria shall not guarantee empanelment and the decision of the Bank in this regard 
shall be final and binding. 

GENERAL ELIGIBILITY CONDITIONS APPLICABLE TO ALL CATEGORIES 
The following eligibility conditions shall be applicable to all applicants irrespective of the category of 
empanelment: 

Sl. 
No. 

Eligibility Condition 

1 
The applicant shall be a Proprietorship Firm, Partnership Firm, LLP, Company, Co-operative Society 
or any other legal entity registered under applicable laws. 

2 
The applicant shall possess valid PAN, GST Registration and other statutory registrations/licenses 
applicable to its business. 

3 The applicant shall have a valid office address and adequate infrastructure for execution and 
supervision of works. 

4 
The applicant shall not have been blacklisted, banned, debarred or removed from the approved list of 
any Government Department, Public Sector Undertaking, Public Sector Bank, Financial Institution or 
Regulatory Authority during the last five years. 

5 
The applicant shall not be involved in any litigation, insolvency proceedings or other circumstances 
which, in the opinion of the Bank, may adversely affect execution of the work. 

6 
The applicant shall submit all documents, declarations, certificates and information as prescribed in 
the Tender Document. 

7 The applicant shall have the necessary technical manpower, tools, equipment and resources required 
for execution of the work. 



 

                                  Page 7 of 37 
 
Empanelment of Architects/Interior Consultants, Furniture & Furnishing Contractors and Electrical Contractors for West Bengal Gramin Bank  
 BMC House, NH-34, Chuanpur, P.O- Chaltia, Dist.- Murshidabad, West Bengal 742407 

8 
Consortium, Joint Venture (JV), Association of Persons (AOP), Teaming Arrangement or similar 
collaborative arrangements shall not be permitted. The applicant shall independently satisfy all 
eligibility criteria. 

9 
The applicant shall comply with all applicable statutory requirements including labour laws, GST 
provisions and other regulations in force. 

10 
The Bank reserves the right to verify the credentials, financial information, work experience and other 
details furnished by the applicant from any source deemed appropriate. 

11 
Applications containing false, misleading or fabricated information or documents shall be summarily 
rejected and may lead to debarment from future participation in the Bank's procurement processes. 

12 
The decision of the Bank regarding eligibility, evaluation and empanelment shall be final and binding 
on all applicants. 

Note: 
The applicants shall also fulfill the category-specific eligibility criteria prescribed for Architects / Interior 
Consultants, Furniture & Furnishing Contractors and Electrical Contractors, as applicable. 

A. ELIGIBILITY CRITERIA FOR ARCHITECTS / INTERIOR CONSULTANTS 

Sl. 
No. 

Eligibility 
Parameter 

Eligibility Requirement 
Documentary Proof 

Required 

1 
Constitution of 
Firm 

Proprietorship / Partnership / LLP / Pvt. Ltd. Company / 
Registered Consultancy Firm engaged in Architectural & 
Interior Consultancy services 

Registration 
Certificate, Partnership 
Deed, MOA/AOA, 
Incorporation 
Certificate 

2 
Professional 
Registration 

Principal Architect/Lead Consultant must possess valid 
registration with Council of Architecture (COA) 

COA Registration 
Certificate 

3 
Minimum 
Experience 

Minimum 5 years’ continuous experience in Architectural 
Consultancy, Interior Designing, Office Space Planning, 
Branch Modernization & Commercial Interior Projects 

Work Orders & 
Completion 
Certificates 

4 
Similar Work 
Experience 

Successfully completed similar consultancy assignments 
during last 7 years satisfying any one of the following: • 
Three similar works costing minimum Rs.2.00 Lakhs OR • 
Two similar works costing minimum Rs.3.00 Lakhs OR • 
One similar work of costing minimum Rs.4.00 Lakhs 
substantial magnitude 

Work Orders, 
Completion 
Certificates, 
Performance 
Certificates 

5 
Nature of 
Similar Works 

Similar works shall include Bank Branch Interiors, Office 
Furnishing Projects, Commercial Office Interiors, 
Institutional Infrastructure Projects, Administrative Office 
Modernization & Interior Renovation Projects 

Documentary 
Evidence from Clients 

6 
Minimum 
Average Annual 
Turnover 

Minimum Average Annual Turnover of Rs.5 Lakhs during 
last 3 Financial Years ending 31.03.2026 

Audited Balance 
Sheet, P&L Account, 
CA Certificate 

7 Profitability 
Applicant should preferably be profit-making in at least 2 out 
of last 3 Financial Years 

Audited Financial 
Statements 

8 
Banker’s 
Solvency 

NIL NA 
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Sl. 
No. 

Eligibility 
Parameter 

Eligibility Requirement 
Documentary Proof 

Required 

9 
Technical 
Manpower 

Availability of qualified Architects, Interior Designers, 
Civil/Electrical Engineers, Site Supervisors & CAD 
Operators 

Technical Personnel 
Details 

10 
Office 
Infrastructure 

Adequate office infrastructure with design software, drafting 
facilities, internet connectivity and technical support staff 
within applied Zone 

Office Address Proof & 
Infrastructure Details 

11 
Statutory 
Compliance 

Valid PAN, GST Registration, Trade License and 
Professional Tax Registration 

Self-attested copies of 
certificates 

12 Local Presence Office/workshop in the Zone(s) applied for Address Proof 

13 Non-Blacklisting 
Firm should not have been blacklisted/debarred by any 
Government Department/PSU/Bank during last 5 years Self-Declaration 

B. ELIGIBILITY CRITERIA FOR FURNITURE & FURNISHING CONTRACTORS 

Sl. 
No. 

Eligibility 
Parameter 

Eligibility Requirement 
Documentary 

Proof Required 

1 
Constitution of 
Firm 

Proprietorship / Partnership / LLP / Company engaged in 
Furniture & Interior Furnishing Works 

Registration 
Documents 

2 
Minimum 
Experience 

Minimum 5 years’ experience in execution of Branch 
Furnishing, Modular Furniture, Office Interiors, Partition & 
False Ceiling Works 

Work Orders & 
Completion 
Certificates 

3 
Similar Work 
Experience 

Successfully completed similar furnishing works during last 7 
years satisfying any one of the following: • Three similar works 
costing minimum Rs.4.00 Lakhs each OR • Two similar works 
costing minimum Rs.6.00 Lakhs each OR • One similar work 
costing minimum Rs.8.00 Lakhs 

Work Orders, 
Completion 
Certificates 

4 
Nature of Similar 
Works 

Similar works shall include Modular Furniture, Bank Branch 
Furnishing, Commercial Office Furnishing, Workstation 
Installation, Partition & False Ceiling Works 

Documentary 
Evidence 

5 
Minimum 
Average Annual 
Turnover 

Minimum Average Annual Turnover of Rs.15 Lakhs during last 
3 Financial Years ending 31.03.2026 

Audited Financial 
Statements & CA 
Certificate 

6 Profitability 
Firm should preferably be profit-making in at least 2 out of last 
3 Financial Years 

Audited Accounts 

7 
Banker’s 
Solvency 

Minimum Banker’s Solvency of Rs.10 Lakhs from Scheduled 
Commercial Bank 

Solvency 
Certificate 

8 
Workshop 
Infrastructure 

Adequate workshop facilities with woodworking machinery, 
fabrication equipment, polishing setup and transportation 
arrangements 

Workshop Details 
& Photographs 

9 
Technical 
Manpower 

Availability of Supervisors, Carpenters, Fabricators, Polishers 
and Skilled Workers Staff Details 

10 
Financial 
Capability 

Sufficient working capital and capability to execute multiple 
works simultaneously 

Banker’s 
Certificate & 
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Sl. 
No. 

Eligibility 
Parameter 

Eligibility Requirement 
Documentary 

Proof Required 

Financial 
Statements 

11 
Statutory 
Compliance 

Valid PAN, GST Registration, Trade License & Professional 
Tax Registration 

Self-attested 
Certificates 

12 Local Presence Office/workshop in the Zone(s) applied for Address Proof 

13 Non-Blacklisting 
Firm should not have been blacklisted/debarred by any 
Government Department/PSU/Bank during last 5 years 

Self-Declaration 

C. ELIGIBILITY CRITERIA FOR ELECTRICAL CONTRACTORS 

Sl. 
No. 

Eligibility 
Parameter 

Eligibility Requirement 
Documentary 

Proof Required 

1 
Constitution of 
Firm 

Proprietorship / Partnership / LLP / Company engaged in 
Electrical Works 

Registration 
Documents 

2 
Minimum 
Experience 

Minimum 5 years’ experience in execution of Internal 
Electrification, Office Electrical Installations, LT Distribution & 
Cabling Works 

Work Orders & 
Completion 
Certificates 

3 
Similar Work 
Experience 

Successfully completed similar electrical works during last 7 
years satisfying any one of the following: • Three similar works 
costing minimum Rs.2.00 Lakh each OR • Two similar works 
costing minimum Rs.3.00 Lakhs each OR • One similar work 
costing minimum Rs.4.00 Lakhs 

Work Orders, 
Completion 
Certificates 

4 
Nature of Similar 
Works 

Similar works shall include Commercial Electrification, Branch 
Electrical Renovation, LT Panel Installation, Cabling, Wiring & 
Lighting Systems 

Documentary 
Evidence 

5 
Electrical 
License 

Valid Electrical Contractor License issued by competent 
authority along with Licensed Supervisors & Electricians 

Electrical License 
Certificate 

6 
Minimum 
Average Annual 
Turnover 

Minimum Average Annual Turnover of Rs.10 Lakhs during last 
3 Financial Years ending 31.03.2026 

Audited Financial 
Statements & CA 
Certificate 

7 Profitability 
Firm should preferably be profit-making in at least 2 out of last 
3 Financial Years 

Audited Accounts 

8 
Banker’s 
Solvency 

Minimum Banker’s Solvency of Rs.5 Lakhs issued by 
Scheduled Commercial Bank 

Solvency 
Certificate 

9 
Technical 
Infrastructure 

Availability of testing instruments, electrical tools, safety 
equipment and skilled technical workforce 

Infrastructure 
Details 

10 
Safety 
Compliance 

Compliance with Indian Electricity Rules, Fire Safety Norms & 
Electrical Safety Standards 

Self-Certification 

11 
Statutory 
Compliance 

Valid PAN, GST Registration, Trade License & Labour Law 
Compliance 

Self-attested 
Certificates 

12 Local Presence Office/workshop in the Zone(s) applied for Address Proof 

13 Non-Blacklisting 
Firm should not have been blacklisted/debarred by any 
Government Department/PSU/Bank during last 5 years Self-Declaration 
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GENERAL CONDITIONS APPLICABLE TO ALL CATEGORIES 

Sl. 
No. 

Particulars Requirement 

1 Completeness of Application 
Applications must be complete in all respects along with supporting 
documents 

2 Submission of Documents All pages shall be signed and stamped by authorized signatory 

3 Verification by Bank 
Bank reserves right to verify credentials, infrastructure and financial 
capability 

4 Physical Inspection 
Bank may inspect office/workshop infrastructure before 
empanelment 

5 False Information Submission of false information shall lead to rejection/de-panelment 

6 
Right of 
Acceptance/Rejection 

Bank reserves right to accept/reject any application without assigning 
reason 

7 Compliance with Laws Applicants shall comply with all statutory and regulatory requirements 

8 Confidentiality 
Applicants shall maintain confidentiality of Bank 
information/documents 

DETAILED EVALUATION & MARKING CRITERIA 

The applications received from Architects/Consultants, Furniture Contractors and Electrical Contractors shall 
be evaluated by a duly constituted Evaluation Committee of the Bank based on technical competence, 
organizational capability, infrastructure strength, financial soundness, quality of past performance, manpower 
resources and overall suitability for execution of Bank’s works. 

The evaluation process shall be transparent, objective and in conformity with CVC guidelines and 
procurement best practices. 

Only applicants securing the minimum qualifying marks prescribed by the Bank shall be considered for 
empanelment. 

A. DETAILED EVALUATION CRITERIA FOR ARCHITECTS / INTERIOR CONSULTANTS 

Sl. No. Evaluation Parameter Detailed Criteria 
Maximum 

Marks 

1 Experience of Firm 
5–7 Years = 5 Marks, 7–10 Years = 8 Marks, 
Above 10 Years = 10 Marks 

10 

2 
Similar Banking/PSU/ RRB/ Govt 
Projects Executed during last 5 yrs 

1 Similar Works = 10 Marks, 2-3 Similar Works 
= 15 Marks, 4-5 Similar works = 20 Marks, 
More than 5 Similar Works = 25 Marks 

25 

3 
Value of Largest Similar Work 
Completed 

Rs.1 lakh to Rs.2 lakh = 10 Marks, Above Rs.2 
lakh up to Rs.4 lakh = 15 Marks, Above Rs.4 
lakh = 20 Marks 

20 

4 
Technical Qualification of Key 
Personnel 

1 Qualified Architect/Engineer = 5 Marks 2–3 
Professionals = 10 Marks More than 3 
Professionals = 20 Marks 

20 
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Sl. No. Evaluation Parameter Detailed Criteria 
Maximum 

Marks 

5 Average Annual Turnover 
Minimum Eligibility Only = 5 Marks 1.5 Times 
Eligibility = 8 Marks More than 2 Times 
Eligibility = 10 Marks 

10 

6 
Empanelment with 
Banks/PSUs/Government 
Organizations 

1–2 Organizations = 5 Marks 3–5 
Organizations = 10 Marks More than 5 
Organizations = 15 Marks 

15 

TOTAL   100 Marks 

Minimum Qualifying Marks: 
Minimum 70 Marks out of 100. 

B. DETAILED EVALUATION CRITERIA FOR FURNITURE & FURNISHING CONTRACTORS 

Sl. No. Evaluation Parameter Detailed Criteria 
Maximum 

Marks 

1 Experience of Firm 
5–7 Years = 5 Marks 7–10 Years = 8 Marks Above 10 
Years = 10 Marks 

10 

2 
Number of Similar 
Works Executed 

1 Similar Works = 10 Marks, 2-3 Similar Works = 15 Marks, 
4-5 Similar works = 20 Marks, More than 5 Similar Works = 
25 Marks 

25 

3 
Value of Largest 
Similar Work Executed 

Rs.3 lakh to Rs.5 lakh = 10 Marks, Above Rs.5 lakh up to 
Rs.10 lakh = 15 Marks, Above Rs.10 lakh = 20 Marks 

20 

4 
Technical Manpower & 
Supervisory Staff 

Basic Staff = 3 Marks Qualified Supervisory Team = 6 
Marks Dedicated Project Team = 10 Marks 

10 

5 
Workshop, Machinery 
& Infrastructure 
Facilities 

Small Workshop = 3 Marks Moderate Infrastructure = 6 
Marks Full-fledged Workshop & Machinery = 10 Marks 

10 

6 
Average Annual 
Turnover 

Minimum Eligibility = 5 Marks 1.5 Times Eligibility = 8 Marks 
Above 2 Times Eligibility = 10 Marks 

10 

7 
Safety Standards & 
Quality Control 
Mechanism 

Basic Compliance = 2 Marks Dedicated QC/Safety 
Practices = 5 Marks 

5 

8 
Existing Empanelment 
with Banks/PSUs 

1–2 Organizations = 2 Marks 3–5 Organizations = 5 Marks 
More than 5 Organizations = 10 Marks 

10 

TOTAL   100 Marks 

Minimum Qualifying Marks: 
Minimum 70 Marks out of 100. 

C. DETAILED EVALUATION CRITERIA FOR ELECTRICAL CONTRACTORS 

Sl. No. Evaluation Parameter Detailed Criteria 
Maximum 

Marks 

1 Experience of Firm 
5–7 Years = 5 Marks 7–10 Years = 8 Marks Above 10 
Years = 10 Marks 

10 
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Sl. No. Evaluation Parameter Detailed Criteria 
Maximum 

Marks 

2 
Similar Electrical Works 
Executed during last 5 yr 

1 Similar Works = 10 Marks, 2-3 Similar Works = 15 
Marks, 4-5 Similar works = 20 Marks, More than 5 
Similar Works = 25 Marks 

25 

3 
Value of Largest Electrical 
Work Executed 

Rs.1 lakh to Rs.2 lakh = 10 Marks, Above Rs.2 lakh up 
to Rs.4 lakh = 15 Marks, Above Rs.4 lakh = 20 Marks 

20 

4 
Valid Electrical License & 
Statutory Compliance 

Basic License = 3 Marks Multiple Compliance 
Certifications = 5 Marks 

5 

5 
Technical Personnel & 
Licensed Supervisors 

Basic Technical Team + one Qualified Supervisory Staff 
= 5 Marks, Dedicated Licensed Team with supervisor = 
10 Marks 

10 

6 
Testing Equipment, Tools 
& Infrastructure 

Basic Equipment = 3 Marks Adequate Testing Facilities 
= 6 Marks Advanced Infrastructure = 10 Marks 

10 

7 Average Annual Turnover 
Minimum Eligibility = 5 Marks 1.5 Times Eligibility = 8 
Marks Above 2 Times Eligibility = 10 Marks 

10 

9 
Safety Practices & 
Compliance Record 

Standard Safety Compliance = 2 Marks Comprehensive 
Safety System = 5 Marks 

5 

10 
Existing Empanelment 
with Banks/PSUs 

1–2 Organizations = 2 Marks 3–5 Organizations = 3 
Marks More than 5 Organizations = 5 Marks 

5 

TOTAL   100 Marks 

Minimum Qualifying Marks: 
Minimum 70 Marks out of 100. 

GENERAL NOTES ON EVALUATION 

1. The Bank reserves the right to verify all documents, credentials, work orders and certificates 
submitted by the applicants.  

2. The Bank may conduct physical inspection of office premises/workshops/infrastructure facilities of the 
applicants before finalization of empanelment.  

3. Mere fulfillment of eligibility criteria shall not guarantee empanelment.  
4. The Bank may call applicants for presentation, technical interaction or discussion before the 

Evaluation Committee.  
5. The Bank reserves the right to modify evaluation criteria, increase qualifying marks or restrict 

empanelment based on requirement.  
6. In case of submission of false or misleading information, the application shall be summarily rejected 

and the applicant may be blacklisted/debarred from future participation.  

GENERAL TERMS & CONDITIONS 
1. DEFINITIONS 

Unless the context otherwise requires, "Bank" shall mean West Bengal Gramin Bank, its Head Office, 
Regional Offices, Branches and authorized representatives. "Applicant" shall mean the 
Architect/Interior Consultant, Furniture & Furnishing Contractor or Electrical Contractor applying for 
empanelment under this Tender. "Empanelled Agency" shall mean an applicant approved and 
empanelled by the Bank pursuant to this Tender. 

2. EMPANELMENT 
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Empanelment shall not confer any right, title or guarantee for award of any work by the Bank. 
The Bank shall have absolute discretion in the matter of allocation of works and no empanelled 
agency shall have any claim whatsoever for award of any minimum quantum of work. 
The empanelment shall initially remain valid for a period of three (03) years from the date of approval 
and may be extended at the sole discretion of the Bank subject to satisfactory performance. 

3. APPLICATION FOR MULTIPLE CATEGORIES 
Applicants may apply for one or more categories of empanelment subject to fulfillment of the 
prescribed eligibility criteria. 
Evaluation and empanelment for each category shall be carried out independently. 
An agency may be empanelled simultaneously under Furniture & Furnishing Contractor Category and 
Electrical Contractor Category, subject to meeting the eligibility requirements of both categories. 

4. EARNEST MONEY DEPOSIT (EMD) 
Applicants shall submit Earnest Money Deposit (EMD) for the category/categories applied for, as 
detailed below: 

Category EMD Amount 

Architects / Interior 
Consultants 

Rs.25,000/- 

Furniture & Furnishing 
Contractors 

Rs.50,000/- 

Electrical Contractors Rs.50,000/- 

The EMD shall be submitted in the form of Demand Draft (DD) drawn in favour of "West Bengal 
Gramin Bank", payable at Berhampore. The EMD shall not carry any interest. 
Applications not accompanied by the prescribed EMD or valid exemption documents shall be liable 
for outright rejection. 
Applicants applying under more than one category shall submit the applicable EMD separately for 
each category. 
The EMD shall be submitted in the manner prescribed in the Tender Document and shall remain valid 
for the entire tender process. 
Micro and Small Enterprises (MSEs) registered under Udyam Registration and eligible for 
exemption under prevailing Government of India guidelines shall be exempted from 
submission of EMD, subject to submission of valid documentary evidence. 
The EMD of unsuccessful applicants shall be refunded without interest after completion of the 
empanelment process. 
The EMD of successful applicants shall be refunded after submission of the prescribed Performance 
Security and completion of all formalities required for empanelment. 
The Bank reserves the right to forfeit the EMD in the following circumstances: 

a) If the applicant withdraws or modifies its application during the validity period of the tender; 
b) If any information or document submitted by the applicant is found to be false, misleading or 

fabricated; 
c) If the successful applicant fails to comply with the terms of empanelment or fails to submit the 

prescribed Performance Security within the stipulated period; or 
d) If the applicant commits any act prejudicial to the interest of the Bank during the tender 

process. 
The decision of the Bank regarding forfeiture of EMD shall be final and binding on the applicant. 

5. ZONE OF OPERATION 
Applicants may apply for one or more Zones.  
The Bank reserves the right to empanel agencies in one or more Zones and to allocate works in any 
Zone depending upon operational requirements. 
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Empanelment in any particular Zone shall not confer any exclusive right for execution of works in that 
Zone. 

6. WORK ALLOCATION 
Works shall ordinarily be awarded through limited tender, competitive quotation, nomination, rate 
contract or any other procurement methodology adopted by the Bank from time to time. 
The Bank reserves the right to invite quotations from one or more empanelled agencies depending 
upon the nature, urgency and value of the work. 
Where adequate competition is not available within a Zone, the Bank may invite quotations from 
empanelled agencies of adjoining Zones. 
Allocation of work shall be based on operational requirements, competitiveness of rates, technical 
capability, service support, availability of resources and past performance. 
The Bank shall not be under any obligation to distribute works equally among empanelled agencies. 
For works exceeding the Bank's prescribed threshold, competitive quotations shall ordinarily be 
invited from a minimum of three empanelled agencies, subject to availability. 
The Bank reserves the right to award Furniture, Electrical and other allied works either separately or 
as a composite package depending upon project requirements and administrative convenience. 

7. PERFORMANCE SECURITY 
Successful agencies shall submit Performance Security equivalent to 5% of the Work Order Value or 
such amount as may be prescribed by the Bank from time to time. 
Performance Security may be obtained in the form of DD/FDR/Bank Guarantee or by deduction from 
running/final bills, as decided by the Bank. 
The Performance Security shall remain valid till satisfactory completion of the work and expiry of the 
defect liability period, wherever applicable. 

8. EXECUTION OF WORK 
All works shall be executed strictly in accordance with the specifications, drawings, instructions and 
timelines prescribed by the Bank. 
The agency shall deploy adequate manpower, tools, equipment and resources for timely completion 
of the work. 
The agency shall be solely responsible for quality, workmanship, safety and compliance with 
applicable laws. 

9. TIME OF COMPLETION 
The work shall be completed within the time stipulated in the Work Order. 
Time shall be deemed to be the essence of the contract. 
In case of delay attributable to the agency, the Bank reserves the right to impose liquidated damages 
@ 0.50% per week or part thereof subject to a maximum of 5% of the contract value and/or take such 
action as deemed appropriate. 

10. QUALITY OF WORK 
The materials used and work executed shall conform to the specifications approved by the Bank. 
The Bank shall have the right to inspect the work at any stage and reject any material or workmanship 
found unsatisfactory. 
Any defective work shall be rectified by the agency at its own cost within the period specified by the 
Bank. 

11. SAFETY AND STATUTORY COMPLIANCE 
The agency shall comply with all applicable laws, rules, regulations and statutory requirements. 
The agency shall obtain and maintain all necessary licenses, registrations, permits and approvals 
required for execution of the work. 
The agency shall be solely responsible for compliance with labour laws, minimum wages, EPF, ESI, 
GST and other statutory obligations. 
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12. INSURANCE 
The agency shall be responsible for obtaining adequate insurance coverage for its personnel, 
materials, equipment and third-party liabilities as may be required under applicable laws. 
The Bank shall not be liable for any loss, injury, accident or damage arising out of execution of the 
work. 

13. PAYMENT TERMS 
Payments shall be made only after satisfactory execution of the work and certification by the 
competent authority of the Bank. 
No advance payment shall ordinarily be made unless specifically approved by the Competent 
Authority. 
Applicable statutory deductions including Income Tax, GST-TDS and other deductions shall be made 
as per prevailing rules. 

14. DEFECT LIABILITY PERIOD 
The Defect Liability Period (DLP) for Furniture & Furnishing Works and Electrical Works shall be 
Twelve (12) Months from the date of satisfactory completion and handing over of the work to the 
Bank. 
Any defect, deficiency, faulty workmanship or material noticed during the DLP shall be rectified by the 
Contractor at its own cost within the time stipulated by the Bank, failing which the Bank may carry out 
such rectification at the risk and cost of the Contractor and recover the expenses from the 
Performance Security or any amount due to the Contractor. 
The Defect Liability Period shall not be applicable to Architects / Interior Consultants. 

15. CONFIDENTIALITY 
The agency shall maintain strict confidentiality regarding all information, documents, drawings, 
layouts, records and data relating to the Bank. 
Such information shall not be disclosed to any third party without prior written approval of the Bank. 
This obligation shall survive even after expiry or termination of empanelment. 

16. NON-TRANSFERABILITY 
Empanelment shall be personal to the agency and shall not be transferred, assigned or sublet without 
prior written approval of the Bank. 

17. CONSORTIUM / JOINT VENTURE 
Consortium, Joint Venture (JV), Association of Persons (AOP), Teaming Arrangement or similar 
arrangements shall not be permitted. 
The applicant shall independently satisfy all eligibility criteria. 

18. CONFLICT OF INTEREST 
The applicant shall disclose any actual or potential conflict of interest. 
The Bank reserves the right to reject any application or terminate empanelment in the event of conflict 
of interest adversely affecting the interests of the Bank. 

19. BLACKLISTING 
Applicants who have been blacklisted, debarred or banned by any Government Department, Public 
Sector Undertaking, Public Sector Bank, Regional Rural Bank, Financial Institution or Regulatory 
Authority shall not be eligible for empanelment. 
If such information is found to have been suppressed, the Bank may reject the application or terminate 
the empanelment at any stage. 

20. TERMINATION OF EMPANELMENT 
The Bank reserves the right to remove any agency from the panel at any time without assigning any 
reason. 
Without prejudice to the above, empanelment may be terminated in the event of poor performance, 
non-compliance with contractual obligations, submission of false information, misconduct, insolvency, 
blacklisting or any act prejudicial to the interests of the Bank. 
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21. RIGHT OF THE BANK 
The Bank reserves the right to accept or reject any application, cancel the empanelment process, 
modify the eligibility criteria, increase or decrease the number of empanelled agencies, split the work, 
re-invite applications or take any other action deemed fit in the interest of the Bank without assigning 
any reason whatsoever. 

22. DISPUTE RESOLUTION 
Any claim, dispute or difference arising out of or in connection with this agreement and which cannot 
be settled by mutual consultations, shall be referred to sole Arbitration or an Arbitrator to be appointed 
by Bank. The award of the Arbitrator shall be final and binding between the parties as per the terms 
and conditions of the Agreement to be executed on award of contract. The Arbitrator proceeding shall 
be governed by the Arbitration and Conciliation Act 1996 and shall be conducted in Kolkata. The 
agreement is subject to the jurisdiction of the courts at Kolkata. 

23. JURISDICTION 
The Courts and Tribunals having jurisdiction at Berhampore, Murshidabad, West Bengal shall have 
exclusive jurisdiction in respect of matters arising out of this Tender, empanelment or work orders 
issued thereunder. 

24. ACCEPTANCE OF TERMS 
Submission of application shall be deemed to constitute unconditional acceptance of all terms and 
conditions contained in this Tender Document and any amendments/corrigenda issued by the Bank. 

25. FORCE MAJEURE 
Neither the Bank nor the Empanelled Agency shall be liable for any failure or delay in performance of 
its obligations under the Contract due to causes beyond its reasonable control, including but not 
limited to natural calamities, floods, cyclones, earthquakes, fire, epidemics, pandemics, war, civil 
disturbances, strikes, acts of Government or other Force Majeure events. 
The affected party shall promptly notify the other party in writing of the occurrence of such event. The 
Bank reserves the right to extend the time for performance or take such other action as may be 
considered appropriate under the circumstances. 

26. RIGHT TO SUSPEND / DE-PANEL 
The Bank reserves the right to suspend or remove any empanelled agency from the approved panel 
at any time, without any liability, in the event of unsatisfactory performance, repeated delays, poor 
quality of work, non-compliance with contractual obligations, submission of false information, 
unethical practices, blacklisting by any Government/PSU organization, or any act considered 
prejudicial to the interests of the Bank. 
The decision of the Bank in this regard shall be final and binding on the empanelled agency. 

 
BANK’S RIGHTS 
The Bank reserves the right to accept or reject any or all applications, cancel, modify or withdraw the 
empanelment process, amend any terms and conditions of the Tender, empanel any number of agencies in 
any category or Zone, seek additional information, verify the credentials furnished by the applicants, and 
award, split, combine or cancel any work, wholly or partly, without assigning any reason whatsoever and 
without incurring any liability to the applicants. 

 

 

Chief Manager (GSAD) 
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ANNEXURE–I 

APPLICATION FORM 
APPLICATION FOR EMPANELMENT OF 

(Please tick appropriate category) 

☐ Architects / Interior Consultants 

☐ Furniture & Furnishing Contractors 

☐ Electrical Contractors 

Zone Applied For: 

☐ Zone-I 

☐ Zone-II 

☐ Zone-III 

☐ Zone-IV 

☐ Zone-V 

1. Name of the Firm/Agency: 

2. Registered Office Address: 

3. Local Office Address within Applied Zone: 

4. Contact Details: 

Particulars Details 

Telephone No.  

Mobile No.  

E-mail ID  

Website  

5. Constitution of Firm: 

☐ Proprietorship 

☐ Partnership 

☐ LLP 

☐ Private Limited Company 

☐ Others 
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6. Name(s) of Proprietor/Partners/Directors: 

Sl. No. Name Qualification Designation 

1    

2    

3    

 

7. Year of Establishment: 

8. PAN No. 

9. GST Registration No. 

10. Trade License No. 

11. COA Registration No. (For Architects) 

12. Electrical License No. (For Electrical Contractors) 

13. Name of Bankers: 

Sl. No. Name of Bank Branch Account Type 

1    

2    

14. Average Annual Turnover of Last Three Years: 

Financial Year Annual Turnover (Rs.) 

2022-23  

2023-24  

2024-25  

15. Whether empanelled with any Bank/PSU/Govt. Organization: 

☐ Yes ☐ No 

If yes, provide details: 

Declaration 

I/We hereby certify that the information furnished above is true and correct to the best of our knowledge 

and belief. 

Date: ____________ 

Place: ___________ 

Signature of Authorized Signatory 

(Name & Seal) 
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ANNEXURE–II 

GENERAL INFORMATION FORMAT 

Particulars Details 

Name of Firm  

Constitution  

Registered Address  

Communication Address  

Contact Person  

Mobile No.  

Email ID  

PAN No.  

GST No.  

Trade License  

Establishment Year  

Total Employees  

Technical Employees  

Office Area  

Workshop/Godown Details  

Major Clients  

Major Banking Clients  
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ANNEXURE–III 

DETAILS OF SIMILAR WORKS EXECUTED 

Sl. 
No. 

Name of 
Client 

Nature of 
Work 

Location 
Work 
Order 
Value 

Date of 
Start 

Date of 
Completion 

Whether 
Completed in 

Time 

Client 
Certificate 
Attached 

1         

2         

3         

Note: Attach copies of work orders and completion certificates. 
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ANNEXURE–IV 

DETAILS OF WORKS IN HAND 

Sl. 
No. 

Name of 
Client 

Nature of 
Work 

Contract 
Value 

Completion 
Schedule 

Present 
Status 

Remarks 

1       

2       
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ANNEXURE–V 

TECHNICAL PERSONNEL DETAILS 

Sl. No. Name Qualification Experience Designation Joining Year License/Registration No. 

1       

2       

3       
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ANNEXURE–VI 

FINANCIAL DETAILS 

Financial Year Gross Turnover Net Profit Income Tax Paid 

2022-23    

2023-24    

2024-25    

Banker’s Details 

Name of Bank Branch Account No. 

   

Certified that the above figures are true as per audited accounts. 

Signature of Chartered Accountant 
(Name, Membership No. & Seal) 
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ANNEXURE–VII 

DECLARATION OF NON-BLACKLISTING 

(In Company’s Letter Pad) 

To 
The General Manager 
General Administration Department 
West Bengal Gramin Bank 

Sub: Declaration regarding Non-Blacklisting 

Sir, 

I/We hereby declare that our firm/company has not been blacklisted, debarred or banned by any Government 
Department, PSU, Bank, Financial Institution or statutory authority as on date. 

I/We further certify that no criminal/vigilance case is pending against the firm or its 
Directors/Partners/Proprietor. 

In case any information furnished above is found false or incorrect, the Bank shall have the right to reject our 
application and take suitable action. 

Date: __________ 

Place: __________ 

Signature of Authorized Signatory 
(Name & Seal) 
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(To be executed on Rs. 100/- NJS paper)  ANNEXURE–VIII 
West Bengal Gramin Bank 

INTEGRITY PACT 
 
"West Bengal Gramin Bank, constituted under Regional Rural Bank Act 1976 (21 of 1976) having its 
Registered Head Office at Kolkata, presently operating temporarily from BMC House, PO – Chaltia, 
Chuanpur, Berhampore, Murshidabad, 742101 West Bengal hereinafter referred to as “The Buyer”, which 
expression shall mean and include unless the context otherwise requires, its successors in office and assigns 
of the First Part. 
 

And 
 
M/s.                                            __________________________________ having its registered office at 
                                                      _____________________________ hereinafter referred to as “The 
Bidder/Contractor/Seller”, which expression shall mean and include unless the context otherwise requires, 
successors and permitted assigns of the Second part. 
 
Preamble: 
 
Whereas the buyer intends to procure (Name of the Stores/Equipment / item / Services), under laid down 
organizational procedures and the BIDDER/Seller is desirous of offering / has offered the stores/Equipment 
/ item / Services and 
 
WHEREAS the BIDDER is a private company /public company / Government undertaking / partnership / LLP 
/ registered export agency and is the original manufacturer / lntegrator / authorized / Government sponsored 
export entity of the stores / equipment / item or Service Provider in respect of services constituted in 
accordance with the relevant law in the matter end the buyer is a Regional Rural Bank and a Government 
Undertaking as such. 
 
WHEREAS the BUYER has floated a tender (Tender No.: ) hereinafter referred to as “Tender / 
TENDER/RFQ" and intends to award, under laid down organizational procedures, contract/s purchase order 
/ work order for (name of contract/order) or items covered under the tender hereinafter referred to as the 
"Contract". 
 
AND WHEREAS the BUYER values full compliance with all relevant laws of the land, rules, bye-laws, 
regulations, economic use of resources and of fairness/transparency in its relation with its Bidder(s) and 
Contractor(s). 
 
AND WHEREAS to meet the purpose aforesaid both the parties have agreed to enter into this Integrity Pact 
or "Pact", the terms and conditions of which shall also be read as Integral part and parcel of the Tender 
documents and Contract between the parties. 
 
NOW, THEREFORE in, consideration of mutual covenants contained in this Pact, to avoid all forms of 
corruption by following a system that is fair, transparent and free from any influence/prejudiced dealings, the 
parties hereby agree as follows and this Pact witnessed as under: 
 
The contract is to be entered into with a view to:- 
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Enabling the BUYER to procure the desired said stores/ equipment/ item/ Services at a competitive price in 
conformity with the defined specifications by avoiding the high cost and the distortionary impact of corruption 
on public procurement and  
Enabling BIDDERs to abstain from bribing or indulging in any corrupt prac1ice in order to secure the contract 
by providing assurance to them that their competitors will also abstain from bribing and other corrupt 
practices and the BUYER will commit to prevent corruption, in any and all forms, by its officials by following 
transparent procedures. 
 
In order to achieve these goals, the Buyer will appoint Independent External Monitors (IEMs) who will 
monitor the tender process and the execution of the contract for compliance with the principles mentioned 
above. 
The parties hereby agree hereto to enter into this Integrity Pact and agree as follows: 
 
Section 1- Commitments of the Buyer 
 
(1) The Buyer commits itself to take all measures necessary to prevent corruption and to observe the 
following principles:- 
 
a. No employee of the Buyer, personally or through family members, will in connection with the tender for, or 
the execution of a contract, demand, take a promise for or accept, for self or third person, any material or 
immaterial benefit which the person is not legally entitled to. 
 
b. The Buyer will, during the tender process treat all Bidder(s) with equity and reason. The Buyer will in 
particular, before and during the tender process, provide to all Bidder(s) the same information and will not 
provide to any Bidder(s) confidential/additional information through which the Bidder(s) could obtain an 
advantage in relation to the tender process or the contract execution. 
 
c. The Buyer will exclude from the process all known prejudiced person. 
 
(2) If the Buyer obtains information on the conduct of any of its employees which is a criminal offence under 
the IPC/PC Act, or if there be a substantive suspicion in this regard, the Buyer will inform the Chief Vigilance 
Officer and in addition can initiate disciplinary actions. 
 
Section 2- Commitments of the Bidder(s) / Contractor(s) 
 
(1) The Bidder(s)/Contractor(s) commit themselves to take all measures necessary to prevent corruption 
during any stage of bid process/contract. The Bidder(s)/Contractor(s) commit themselves to observe the 
following principles during participation in the tender process and during the contract execution. 
 
a. The Bidder(s)/Contractor(s) will not, directly or through any other person or firm, offer promise or give to 
any of the Buyer’s employees involved in the tender process or the execution of the contract or to any third 
person any material or the other benefit which he/she is not legally entitled to, in order to obtain in exchange 
any advantage of any kind whatsoever during the tender process or during the execution of the contract. 
 
b. The Bidder(s)/Contractor(s) will not enter with other Bidders into any undisclosed agreement or 
understanding, whether formal or informal. This applies in particular to prices, specifications, certifications, 
subsidiary contracts, submission or non-submission of bids or any other actions to restrict competitiveness 
or to introduce cartelization in the bidding process. 
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c. The Bidder(s)/ Contractor(s) will not commit any offence under the relevant IPC/PC Act; further the 
Bidder(s)/Contractor(s) will not use improperly, for purposes of competition or personal gain, or pass on to 
others, any information or document provided by the Buyer as part of the business relationship, regarding 
plans., technical proposal and business details, including information contained or transmitted electronically. 
d. The Bidder(s)/Contractor(s) of foreign origin shall disclose the name and address of the 
Agents/representatives in India, if any, similarly the Bidder(s)/Contractor(s) of Indian Nationality shall furnish 
the name and address of the foreign Buyers, if any. Further details as mentioned in the “Guidelines on 
Indian Agents of Foreign Suppliers” shall be disclosed by the Bidder(s)/Contractor(s). Further, as mentioned 
in the Guidelines all the payments made to the Indian agent/representative have to be in Indian Rupees 
only. 
 
e.  The Bidder(s)/Contractor(s)  will,  when  presenting  their bid,  disclose  any and  all payments made, 
is committed to or intends to make to agents, brokers or any other intermediaries in connection with the 
award of the contract. 
 
f. Bidder(s)/Contractor(s) who have signed the Integrity Pact shall not approach the Courts while 
representing the matter to IEMs and shall wait for their decision in the matter. 
 
(2). The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlined above or be an 
accessory to such offences. 
 
Section 3-Disqualification from tender process and exclusion from future contracts. 
 
If the Bidder(s)/Contractor(s) before award or during execution has committed a transgression through a 
violation of Section 2, above or in any other form such as to put their reliability or credibility in question, the 
Buyer is entitled to disqualify the Bidder(s)/Contractor(s) from the tender process or take action as per the 
existing provisions of GFR, 2017, PC Act, 1988 and other Financial Rules/Guidelines etc. 
 
Section 4- Compensation for Damages 
 
(1). If the Buyer has disqualified the Bidder(s) from the tender process prior to the award according to 
Section 3, the Buyer is entitled to demand and recover the damages equivalent to earnest Money 
Deposit/Bid Security. 
 
(2). If the Buyer has terminated the contract according to Section 3, or the Buyer is entitled to terminate the 
contract according to Section 3, the Buyer shall be entitled to demand and recover from the Contractor 
liquidated damages of the contract value or the amount equivalent to Performance Bank Guarantee. 
 
Section 5- Previous transgression 
 
(1) The Bidder declares that no previous transgression occurred in the last three years immediate before 
signing of this integrity pact with any other Company in any country conforming to the anti-corruption 
approach or with any Public Sector Enterprises or central/state government department in India that could 
justify his exclusion from the tender process. 
 
(2). If the Bidder makes incorrect statement on this subject, he can be disqualified from the tender process 
or action can be taken as per the procedure mentioned in” Guidelines on Banning of business dealing”. 
 
Section 6- Equal treatment of all Bidders/Contractors/Subcontractors 
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(1) In case of sub-contracting, the Buyer contractor shall take the responsibility of the adoption of IP by the 
sub-contractor. It is to be ensured that all sub-contractors also sign the IP. 
 
(2) The Buyer will enter into agreements with identical conditions as this one with all 
Bidders and Contractors. 
(3) The Buyer will disqualify from the tender process all the Bidders who do not sign this Pact or violate its 
provisions. 
 
Section 7- Criminal charges against violating Bidder(s)/ Contractor(s)/ Subcontractor(s) 
 
If the Buyer obtains knowledge of conduct of a Bidder, Contractor or Sub contractor, or of an employee or 
a representative or an associate of a Bidder, Contractor or Subcontractor which constitutes corruption, or 
if the Buyer has substantive suspicion in this regard, the Buyer will inform the same to the Chief Vigilance 
Officer. 
 
Section 8- Independent External Monitor 
 
(1) The Buyer appoints competent and credible Independent External Monitor for this Pact after approval 
by Central Vigilance Commission. The task of the Monitor is to review independently and objectively, whether 
and to what extent the parties comply with the obligations under the agreement. 
(2) The Monitor is not subject to instructions by the representatives of the parties and performs his/her 
functions neutrally and independently. The Monitor would be provided access to all documents/records 
pertaining to the contract for which a complaint or issue is raised before them, as and when warranted. 
However, the documents/ records/ information having National Security implications and those documents 
which have been classified as Secret/Top Secret are not to be disclosed. It will be obligatory for him/her to 
treat the information and documents of the Bidders/Contractors as confidential. He/she reports to the 
Chairman, West Bengal Gramin Bank. 
 
(3) The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without restriction to all 
project documentation of the Buyer including that provided by the Bidder(s)/ Contractor(s). The 
Bidder(s)/Contractor(s) will also grant the Monitor, upon his/her request and demonstration of a valid interest, 
unrestricted and unconditional access to their project documentation. The same is applicable to Sub-
contractor. 
 
(4) The Monitor is under contractual obligation to treat the information and documents of the 
Bidder(s)/Contractor(s)/Subcontractor(s) with confidentiality. The Monitor has also signed declarations on 
“Non-Disclosure of Confidential Information‟ and of “Absence of Conflict of Interest‟. In case of any conflict 
of interest arising at a later date, the IEM shall inform Chairman, West Bengal Gramin Bank and recues 
himself/herself from that case. 
 
(5) The Buyer will provide to the Monitor sufficient information about all meetings among the parties related 
to the Project provided such meetings could have an impact on the contractual relations between the Buyer 
and Contractor. The parties offer to the Monitor the option to participate in such meetings. 
 
(6) As soon as the Monitor notices, or believes to notice, a violation of this agreement, he/she will so inform 
the Management of the Buyer and request the Management to discontinue or take corrective action, or to 
take other relevant action. The monitor can in this regard submit non-binding recommendations. Beyond 
this, the Monitor has no right to demand from the parties that they act in a specific manner, refrain from 
action or tolerate action. 
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(7) The Monitor will submit a written report to the Chairman, West Bengal Gramin Bank within 8 to 10 weeks 
from the date of reference or intimation to him by the Buyer and, should the occasion arise, submit proposals 
for correcting problematic situations. 
 
(8) If the Monitor has reported to the Chairman, West Bengal Gramin Bank, a substantiated suspicion of an 
offence under relevant IPC/PC Act, and the Chairman has not, within the reasonable time taken visible 
action to proceed against such offence or reported it to the Chief Vigilance Officer, the Monitor may also 
transmit this information directly to the Central Vigilance Commissioner. 
(9) The word ‘Monitor’ would include both singular and plural. 
 
Section 09- Pact Duration 
 
This Pact begins when both parties have legally signed it. It expires for the Contractor 12 months after the 
last payment under the contract, and for all other Bidders 6 months after the contract has been awarded. Any 
violation of the same would entail disqualification of the bidders and exclusion future business dealings. 
 
If any claim is made/lodged during this time, the same shall be binding and continue to be valid despite the 
lapse of this pact as specified above, unless it is discharged/ determined by Chairman, WBGB. 
 
Section 10- Other provisions 
 
(1) This agreement is subject to Indian Law. Place of performance and jurisdiction is The “Place of 
award of work”. 
 
(2) The actions stipulated in this Integrity Pact are without prejudice to any other legal action that may follow 
in accordance with the provisions of to the extant law in force relating to any civil or criminal proceedings. 
 
(3) Changes and supplements as well as termination notices need to be made in writing. Side agreements 
have not been made. 
 
(4) If the Contractor is a partnership or a consortium, this agreement must be signed by all partners or 
consortium members. 
 
(5) Should one or several provisions of this agreement turn out to be invalid, the remainder of this agreement 
remains valid. In this case, the parties will strive to come to an agreement to their original intentions. 
 
(6) Issues like warranty/Guarantee etc. shall be outside the purview of IEMs. 
 
(7) In the event of any contradiction between the Integrity Pact and its Annexure, the Clause in the 
Integrity Pact will prevail. 
 
The parties hereby sign this Integrity pact at ………………………on ………………… 
 

BUYER BIDDER 
    
    

    
Signature (with seal) Signature (with seal) 

Name of the Officer: Name of the Officer: 
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Designation: Designation: 

West Bengal Gramin Bank: Bidder’s Company Name: 

    

Witness Witness 

1. 1. 

2. 2. 

 

ANNEXURE–IX 

UNDERTAKING 

I/We hereby undertake that: 

 All information furnished by us is true and correct.  
 We shall abide by all terms and conditions of the empanelment notice.  
 We shall comply with all statutory obligations including GST, EPF, ESI and labour laws.  
 We shall maintain confidentiality of Bank information/documents.  
 We understand that empanelment does not guarantee award of work.  

Date: __________ 

Signature of Authorized Signatory 
(Name & Seal) 
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ANNEXURE–X 

ZONE PREFERENCE FORMAT 

Zone Applied Registered Office Located Within Zone (Yes/No) Address Proof Attached 

Zone-I / II / III / IV / V   

List of Districts under Applied Zone: 
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ANNEXURE–XI 

DOCUMENTS TO BE SUBMITTED BY THE BIDDER 

The applicants shall submit the following documents along with the application for empanelment. Applications 
not supported with requisite documents are liable to be rejected without further correspondence. All 
documents submitted shall be self-attested by the Authorized Signatory with seal of the firm/company. The 
Bank reserves the right to verify the authenticity of all submitted documents from issuing authorities or through 
independent verification. 

CHECKLIST OF DOCUMENTS TO BE SUBMITTED 

Sl. 
No. 

Particulars of Document Applicable For 
Submitted 
(Yes/No) 

Remarks 

1 Duly filled and signed Application Form All Categories   

2 Covering Letter on Firm’s Letterhead All Categories   

3 
Earnest Money Deposit (EMD) Details/DD 
Copy 

All Categories   

4 Copy of PAN Card All Categories   

5 GST Registration Certificate All Categories   

6 
Trade License / Shop & Establishment 
Registration 

All Categories   

7 Professional Tax Registration Certificate All Categories   

8 
Partnership Deed / Incorporation Certificate / 
LLP Registration / MOA & AOA 

Applicable 
Firms/Companies 

  

9 
Power of Attorney / Board Resolution for 
Authorized Signatory 

Firms/Companies   

10 
Council of Architecture (COA) Registration 
Certificate 

Architects/Consultants   

11 
Educational Qualification Certificates of 
Principal Architect/Technical Head 

Architects/Consultants   

12 
Electrical Contractor License issued by 
Competent Authority 

Electrical Contractors   

13 Valid Electrical Supervisor License Electrical Contractors   
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Sl. 
No. 

Particulars of Document Applicable For 
Submitted 
(Yes/No) 

Remarks 

14 Details of Technical Personnel & Staff All Categories   

15 Organization Structure / Profile of Firm All Categories   

16 
List of Similar Works Executed during Last 7 
Years 

All Categories   

17 Copies of Work Orders for Similar Works All Categories   

18 Copies of Completion Certificates All Categories   

19 Performance Certificates from Clients All Categories   

20 
Copies of Audited Balance Sheets for Last 3 
Financial Years 

All Categories   

21 
Copies of Profit & Loss Accounts for Last 3 
Financial Years 

All Categories   

22 
CA-certified Average Annual Turnover 
Certificate 

All Categories   

23 
Copies of Income Tax Returns for Last 3 
Financial Years 

All Categories   

24 Banker’s Solvency Certificate All Categories   

25 Banker’s Details & Account Information All Categories   

26 Details of Office Infrastructure All Categories   

27 
Details of Workshop Infrastructure & 
Machinery 

Furniture/Electrical 
Contractors 

  

28 
Photographs of Office/Workshop 
Infrastructure 

Applicable Categories   

29 List of Ongoing Works / Works in Hand All Categories   

30 
Declaration regarding Non-Blacklisting / Non-
Debarment 

All Categories   

31 
Integrity Pact duly signed (100/- Non-Judicial 
Stamp Paper) 

All Categories   
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Sl. 
No. 

Particulars of Document Applicable For 
Submitted 
(Yes/No) 

Remarks 

32 
Confidentiality Undertaking (10/- Non-Judicial 
Stamp Paper) 

All Categories   

33 
Undertaking for Compliance with Tender 
Terms & Conditions 

All Categories   

34 Zone Preference Declaration All Categories   

35 
Address Proof of Local Office/workshop 
within Applied Zone 

All Categories   

36 Labour Law Compliance Declaration Contractors   

37 EPF Registration Certificate 
Contractors (where 
applicable) 

  

38 ESI Registration Certificate 
Contractors (where 
applicable) 

  

39 GST Compliance Declaration All Categories   

40 Any Other Relevant Supporting Document Optional   

DECLARATION BY THE BIDDER 

I/We hereby certify that all the documents submitted along with this application are genuine, valid and true 
to the best of my/our knowledge and belief. I/We understand that submission of false, forged or misleading 
information/documents shall render the application liable for rejection and may also result in de-
panelment/blacklisting by the Bank. 

Particulars Details 

Name of Firm/Company  

Name of Authorized Signatory  

Designation  

Signature with Seal  

Date  

Place  
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ANNEXURE–XII 

PERFORMANCE CERTIFICATE FORMAT 

(To be issued by Client) 

Certified that M/s ___________________________ has successfully executed the following work for our 
organization: 

Particulars Details 

Nature of Work  

Work Order Value  

Date of Commencement  

Date of Completion  

Quality of Work Excellent / Good / Satisfactory 

Timely Completion Yes / No 

Overall Performance Excellent / Good / Satisfactory 

Signature of Issuing Authority 
(Name, Designation & Seal) 

 

 

 

 

 

 

 

 

 

 

 



 

                                  Page 36 of 37 
 
Empanelment of Architects/Interior Consultants, Furniture & Furnishing Contractors and Electrical Contractors for West Bengal Gramin Bank  
 BMC House, NH-34, Chuanpur, P.O- Chaltia, Dist.- Murshidabad, West Bengal 742407 

ANNEXURE–XIII 

CONFIDENTIALITY UNDERTAKING 

I/We hereby undertake that all documents, drawings, layouts, specifications, branch details and information 
shared by West Bengal Gramin Bank shall be treated as strictly confidential. 

I/We further undertake not to disclose, reproduce or share any such information with any third party without 
prior written approval of the Bank. 

Date: __________ 

Signature of Authorized Signatory 
(Name & Seal) 
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ANNEXURE–XIV 

SOLVENCY CERTIFICATE FORMAT 

(To be issued by Scheduled Bank) 

This is to certify that M/s __________________________ having office at __________________________ 
is maintaining account with our branch satisfactorily. 

Based on the financial records available with us, the firm/company is financially sound and solvent up to an 
amount of Rs. ___________________. 

This certificate is issued at the specific request of the customer without any financial responsibility on the 
part of the Bank. 

Date: __________ 

For __________________ Bank 

Authorized Signatory 
(Name, Designation & Seal) 

 


